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The Department of Public Health supports Senate Bill 312.

Connecticut has a significant number of emergency telecommunication centers that manage a low call
volume with limited staff. Maintaining these small centers is both costly and inefficient. Additionally, due to
the imited number of emergency calls, telecommunicators do not necessarily achieve a consistent high
ievel of proficiency with their call management. Combining resources hetween centers will improve
efficiencies and reduce costs. These targer, regionalized centers will also potentially have the resources to
increase fraining opportunities for staff and improve the quality of the service provided.

Thank you for your consideration of the Department's views on this bill.
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