Bill for 2/2010

Proposal to only allow properly licensed real estate
appraisers to collect or charge a fee in connection with a real
estate appraisal.

Over the past 12 to 18 months myseif as well as many of my colleagues have
noticed a significant Increase in the number of appraisal requests from appraisai
management companies aka AMC's. This increase is believed to be attrlbutable
largely in part to the implementation of the Home Valuation Code of Conduct aka
HVCC which took effect on 05/01/2009.

The primary function of the appraisal management company is to locate
appraisers who are able to fulfill appraisal assignments for their clients who are
typically mortgage brokers, mortgage lenders and or banks. The underlying goal
of the appraisal management company is to locate an appraiser who will perform
the appraisal assignment at the lowest fee thereby ensuring the greatest profit
margin for the appraisal management company. The appraisal management
company will typically be compensated for their service in one of the following

three ways:

1) They collect a referral fee directly from the appralser.

2) They markup the cost of the appraisal to the bank/lender.

3) They charge the homeowner a fee for the appraisal which is greater than
the fee charged by the appraiser for their service.

In some instances appraisers have reported seeing appraisal management
companies mark up the cost of an appraisal by as much as 100% for doing
nothing more than locating an appraiser via the internet. Moreover, appraisers
are often instructed not to discuss their fee with the homeowner or the end
lender. Such a request can only serve one purpose which is to conceal the true
cost of the appraisal from the homeowner and or lender.

Since the primary goal of the appraisal management company is to maximize
their profits the appraisers qualifications become secondary to the fee in which
they charge. This sort of hiring practice may not ensure that the borrower or the
lender is receiving an appraisal from the most suitable and/or qualified appraiser.

These practices also come at a time when our State is trying to make
homeownership more affordable and create more transparency with respect to
the costs associated wilh obtaining mortgage financing. All the while the
aforementioned practices of the appraisal management companies makes it less
affordable as the practice of marking up appraisals unnecessarily drives up the
cost of mortgage financing and in turn homeownership within the State of
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Connecticut. Not to mention that these practices also lead to less transparency
with respect to the aclual costs associated with mortgage financing as well as
hiring appraisers who may not be the best suited for a particular type of
assignment.

The same sort of steering, markups, bird dog fees, kick backs and referral fees
have become prohibited practices in Connecticut with respect to the Insurance
industry, the real estate industry and the legal profession as the practice itself
indivertibly leads to higher and unnecessary costs that are eventually passed on
to the consumer.

At this time we request that the legislature adopt the following proposals which
will undoubtedly lead to greater transparency with respect to the costs associated
with mortgage financing as well as eliminate unnecessary costs associated with
obtaining mortgage financing.

1) The only one who may charge a fee in connection with a real estate
appraisal is an appralser who has been properly licensed by the
Connecticut Department of Consumer Protection.

2) Real Estate Appralsers shall be prohibited from sharing their fee with any
one other than a real estate appraiser who has been properly licensed by
the Connecticut Department of Consumer protection.

3) All appraisers must include and incorparate an invoice within each
appraisal thereby reflecting the actual fee charged by the appraiser.

4) All appraisers must provide the homeowner/borrower with an invoice
thereby reflecting the actual fee charged by the appraiser for their
sarvices.

Submitled by: CARA (CT Association of Real Estate Appralsers) 2/3/2010
Rob Clermont 203 — 675 -6902
Nora King 203 - 866 -6777




James Dimon

JP Morgan Chase ' T\)O R P\ tl DQ)

January 28, 2010

Dear Mr Dimon,

My name is Nora King and I am the owner of Nora King and Company which is a
residential real estate appraisal company based in the State of Connecticut. Additionally,
1 am an officer of CARA (The Connecticut Association of Real Estate Appraisers.)

I am writing in regards to the appraisal management companies that your company has
chosen to manage your appraisal process, moreover Quantrix and LSI.

In my experience these two compaities are more focused on the mark up in which they
are able to place on an appraisal. Procuring the most experienced appraiser with GEO
competency at a reasonable fee is secondary to procuring the cheapest appraiser
irrespective of that appraisers GEO competency.

As someone who works for both Quantrix and LSI I can attest to the fact that these
companies are constantly trying to solicit the cheapest appraisers who are willing to
appraise extremely complex multi million dollar homes for as little as 200.00 or 300,00
dollars.

As appraisers we have to maintain our appraisal work files therefore the aforementioned
requests and others like them have been well documented by myself as well as my
colleagues within the Connecticut Association of Real Estate Appraisers. To put it
bluntly Quantrix and LSI do not care about your customer; all they care about is finding
the cheapest appraiser so they can mark and profit off the appraisal service. Also, these
same management companies threaten to black ball or decrease the ability of small
appraisal offices to survive.

As the CEQ of JP Morgan Chase I would hope you would be appalled that your company
is allowing the aforementioned AMC’s to procure your appraisals based on this
methodology.

It is about time that the large banks take responsibility for atfowing this practice to
continue, T have an MBA in business and I love appraising. However, I have watched
the AMCs stowly ruin this business mostly due to big banks like yourself allowing this to
happen, You and other Chase executives talk about risk management continually in the
news but yet you actually don’t practice what you are preaching. I have hundreds of
examples of this with supporting evidence on how Chase uses AMCs and doesn’t care
about the transparency to the consumer or practice strong risk assessment in the appraisal
process,




Your further endorsement of fee erosion and poor quality of the appraisal process would
never be tolerated if your own bonuses were tied to it. It seems like the big banks keep
profiting more and more from the small business owner and the home buyer everyday!

The appraisal is one of the most important steps in the mortgage process. A home is
often the largest investment a consumer can have yet you continual endorse this process
with AMCS. It must stopl

Regards,

Nora King

Nora King and Co, LLC
294 Rowayton Avenue
Norwalk CT, 06853

CC: CT Banking Commission, Appraisal Commission, Senator Chris Dodd, Senator
Joseph Lieberman, President Barack Obama
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The Informatton Solutlons Group, a divislon of The First American Corporalion
{HYBEFAF), Is the largest coltector and provider of real estale Informallon used
businesses to value, locate, and analyze properties acress the United States, With
the woild's most comprehensive database of real estate information and property
characteristlcs, our companles transform complex data gathsred from thousands ¢
public records and privato sources inte meaningful buslness Infermatlion used by
moitgage lenders, title compantes, government egencles, legal firms, and othars,
For moro Informaiton, please visit our website vwww.firstam.com. If you are laokdng

please conslder our opportuniy.

for a grawth-orlonted, financially stablo company that's been in business since 188T),

POSITION SUMMARY:

Processing Analysts 27e responsible for the timely and accurate placemont of all
Conventional and FHA orders within 24 hours of thelr recelpl. Proper placement is

maels the company standard lumaround time, profitability requizements, and quat
slandards, Complets and conclse documentallon, as well as clear communication
ell paities, Is roquired on all files, |

ensurad by the PA's ansalysls of the appralsors avaliatie and sefectlon of ons thatn}

i
ESSENTIAL FUNCTIONS: :

« Appralsal Management functions ln:‘:ludlng answellng Incoming calls, placing of
FHA end Conventlonal arders, tolephone conlact with the customer as needed,
managing your assigned branch In b9x and other dutles as asslgnad, These
rasponsibifillas may be changed from) ime to time as approprate.

+ Placing orders, Focusing on nushoes, orders on Hold, Finals and ordars ovor 48
hours old first. Order Placement standards are as fojlows: Conventlonal — Placed
with In 2 hours of activalion, FHA ~ Placed with In 4 business hours, Daclines --
Reasslgnad same day, and Holds — Followad up on daily untl resolved, The goal I
to have 92% of all orders placed with In 24 hours, Egch PA will be responsible for
caglng on any nen acceptod ordara withln thelr area‘atong with placement of naw
orders,

+ Assuring vendor accepltancs of the Quantrix Valvation standard tum around time
8 buslness days. ;
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™+ Faos - Products have a standard flat feo regardlass of what state the property s

* [t an eppralser requests a higher fee or longertal, the PA s efpacled togeta
minkmum of 2 olher quoles (for 4 total of 3) In order to determine the best appralser
opllon [or each order :

» Aftar oliminating all reasonabla options In VOM (by checking previous orders In the
subject area and checldng the vendors coverage delall repon) a One Time Vandor
can be used, check wavwr.yahoo.com or the ¢lher web-sites piven.

+ Sheiten turn around times by establishing a good Rew of communication with our
appraizers, keeplng In conlact with both the appralser and lender to accomplish this
goal.

¢ Holds - When tho reason a hold was requested s out of the appralser’s conirol,
place the order on hold and contact the ciient to update them and-or requost needed
{nferrnation,

{ocataed In on all properiles up to 1 miltien doktar or 1.6 milion dollars dependent on
business line. For this reason it Is Important for PAs 1o attempt 1o place the order to
an appralser with the towost foe to malntaln our profitabllity. On orders over 1 miltiion
dolfars the PA Is to obtaln 3 fea quotes from 3 different ofices before assfgning the
ordaer. |n sHuallons where we must use a cne time vandaor or fes appraiser the PA
will noed to check as many optlons as possibte to ¢blaln the lowest fee,

* The use of feo appraisors should be llmited unfess determined to bo tho best

opilon

+ Documentation Habls - ways lo Improve

o Usa the comect abbrovietions and acronyms.

o Ba clear and conclse,

o Do nol over abbraviate,

o Do nol abbreviate whan downloading notes to the client,

o Record tho name, of the person with whom you spake,

o Record the person's positton.

0 Do nol use one of two word followe-ups.

o Record the reason for a feo lcreage request,

Job Quallficalions EDUCATION, EXFERIENCE AND SKILLS:

To perform this positlon successfully, an individual must bo able to parform each
functlon satfsfactorily. The requiroments listed below reprasent minlmumn levels of
knowledgs, skills andor necessary abililles, Reasonable accommodatlons may be
mada o enalle Individuals with disabllities to perforin the essentlal functlons.

REQUIRED:

« High School diploma o1 equivalent
» Strong analytical and problem resolullon skilis,

.+ Abllity 10 be creative regarding current processes and fulure Improvaments,

= Demonstrated ability to work Indepsndently and maet multlpla goals and deadiinas.
* Effeclive Hima management and olganizational skills.

* Proven ability In buliding, nurturing, and proeteciing customer re!at[onshlps.

+ Excelignt oral, writtan, analyiical and Interporsonal communication skills.

+ Profassional demeanor,

PREFERRED:

+ Proficlent computer skills In Windove-based software products such as Word,
Access, Excel, Email and Power Palal.

v 2-4 year college degroe of equivalent relovant exporence In the customar service
field.

First American offers an empowerad wrork environment that ancouragas creativily,
inHlative and profaaslonal growth. Our compelitive salary and benefits package
Includes:

+ Hoalth, dental and vislon care

* 401(k) rotirement savings plan including a company match tlad to profitabitity
» Long-term disabilly Insurance

* Short-term disablity insurance

+ Discount stock purchase program

* Tuitlon asslstanga program

» Titlo end oscrow fae reimbursemont program

* Company cradit unlon




AN ACT CONCERNING REAL ESTATE APPRAISAL MANAGEMENT COMPANIES. FPage4 ol $

Flist American Corporallen {s an Equal Employment Opporiunity/Affirmative Action

Employer and maintalns a Dug-Frea Workplace.

% of Travel Required None

NOTICE: Individual s responsible to adhore to Firet Ametlcan Corporation’s and !
depadment’s comptiance and information securily polictes, praclices, and K
proceduses, including the handling of systems and data, in tha perfoimnance of the '
role,

Bloomington, MN
Bloomlngton, Minnesola
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