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My name is Brian Anderson and I am the Legislative & Political Representative froin
Council 4 AFSCME. Council 4 represents approximately 35,000 state, municipal and
private contract public service workers statewide.

We strongly support House Bill 5303: An Act Requiring Reporting of Certain Health
Insurance Claims Denial Data. There are a number of reasons it is important to know the
rate at which insurance companies deny medical claims. Aside from increasing the
amount of transparency in the industry, it has the potential to foster a great deal of
accountability to consumers. Additionally, publishing the denial data in the Consumer
Report Card will allow unions, businesses, and individuals seeking health insurance make
an informed decision about which company they should seek coverage from.

Currently, insurance companies have every incentive to deny medical claims. When a
claim is denied, that is money they are saving for their for-profit corporation. Money not
paid out in claims is money that can be used to pad more profits. Since we have no idea
how endemic this practice may be in Connecticut, insurance companics have the ability
to deny claims without any fear. Having this information available to the public and the
news media would serve as a powerful corrective measure. If the process becomes more
transparent, insurcrs may not be able to frivolously deny as many claims as they have in
the past, which is a win for consumers. And as I'm sure the industry will say that they do
not deny claims frivolously and that there is a good justification for cach denial, then
there should be no concern about publishing this data.

The other anticipated benefit from passing this bill is the assistance it will provide every
individual and business in our state when they are trying to determine which health
insurance company should be their insurer. There are obviously other important factors
to take into consideration when choosing your health insurance such as cost, the size of
the in-network doctors and hospitals, among other things. What none of that other
information is able to glean, though, is how often claims are denied. IfIam reviewing
two comparable health care plans, then this sort of information will help inform me about
which to choose.

T urge you to support this bill in order to promote {ransparency and accountability in the
_industry while perhaps more importantly-helping individuals. and our business community. .

find health care that is right for them. This is a win-win scenario for anyonc that ever has

to look for health insurance.




