Speaking Testimony of David Kelman Regarding Senate Bill 129
An Act Establishing an Office of Condominium Dmbudsmnn

My name is David Kelman. | reside at 89 Shadow Lane, Unit A, West Hariford, CT. ifuiiy support
SB129 An Act Establishing an Office of Condominium Ombudsman.

| have resided at Colonial Village Condominiums in West Hartford for approximately eight years. During
that time | have observed practices by our condo board that are unfair and unreasonable. -

For years, our board has refused to allow condo owners to attend board meetings and does not
distribute meeting minutes to owners. This past year about 70% of the board meetings were held in
private. We have no published calendar of board meetings, and owners are not informed about what is
going before decisions are made. Our board has repeatedly rejected my request to review condo board
records and past meeting minutes The lack of transparency is painfully evident.

In addition, | discovered that for several years our board president was paid by our association
hundreds of dollars for preparing meeting minutes. Owners were never informed of this practice.

. Our bylaws require our board to bid out large contracts. | discovered that the board Tailed fo bid out the
property manager's contract 2-1/2 years ago valued at over $20,000. The board kept this a secret from
owners.

Last year, our board refused to work with the Building and Grounds Committee to resolve problems.
Instead, it abolished the Committee. Not an effective way of dealing with maintenance issues.

Officers have swayed election results by going around to owners soliciting blank proxy forms so they

‘can write themselves in for re-election. Certain board members have controlled the board for 15 to 20
years or more so even when we owners wanit to remove directors by trying to vote them out; it is very
difficult when officers engage in unfair and deceptive election practices.

The 260+ compiainis the Attorney General's office has received in the past two yeérs repreeerit 81
cities and towns across Connecticut. This is just the tip of the iceberg.

Approximately 50% of those compiazn nts res;de |n_ cmes and fowns represented by you, the members
of the General Law Committee. A liskiorase Sl s aftached 10 y testimony.

You have a real opportunity to help the little guy like me, who is frustrated at having nowhere to turn to
call for assistance with condo board matters. It is not my lack of education or desire to resolve matters
with my condo board that is the problem, but rather our board’s unwillingness to work with me to
address issues. The systeﬂ is b;okeﬁ Owners have little power against powerful boards and

managers.

Special interest groups may have resources to help boards and managers, but small condo unit owners
don't. Please create a level playing field for owners and association boards alike to enable them to
resolve their issues, and make condo boards more accountable.

1 ask that all members of the General Law Committee vote in favor of SB129. Thank you.
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Regarding Senate Bill 129

An Act Establishing an Office of Condominium Ombudsman

The General Assembly SHOULD adopt Senate Bill No. 128 An Act Establishing an Office of Condominium
Ombudsman because it is in the best interest of condo owWNers, horme association owners and owners of

cornrnon interest communities residing in the State of Connecticut.

1 have resided at Colonial Villags Condominiums in Yvest Marford for approximatety gight yeais. During that
time | have observed practices by our condo association board that are unfair and unreasonable to OWNers.

For years, outr condo board has refused to aliow condo OWNErs to attend condo poard meetings. This past
year about 70% of the board mestings were held in private. We have no published calendar of board
meetings to Inform OWners when board and commiitee meetings are going 1o {ake place of what the agenda
is. Our board's lack of transparency is painfuily evident and we OWners have a right o know about issues
aifeciing us, bul &ie unabie to get the information many times despite proimises that the board will send the
information along.

At the few open poard meetings we have, owners are given no more shan a few minutes to speék, there is
little time for general discussion about issues owners raise because the board president cuts off the
discussion and quickiy adjourns the meetings. As a resulf, much.unfinished business remains and owners

never get answers. The democratic process is cut short when dialogue is restricted.

Condo board meeting minutes are not published regutasly and consistently following meetings. Our auditor
commented in his audit that he had no meeting minutes to review for his audit. In addition, | discovered that

ihe board president, a volunteer, was paid by our association hundreds of doliars annuaily for several years
for preparing meeting minuies and owners were not informed of this practice.

1 sought to review past condo poard records, meeting minutes and contracts. Our board has repeatedly
rejected my call for this information. Einally, | was nofified by the property manager one time that if | wanted to
review the records, 1 wouid be charged a $75 fee. This information should be readily availabie for owner
review at ne charge.

Our bylaws require the board to bid out large contracts. | discovered that the property managey contract 2-1/2
years ago valued at over $20,000 was never pid out. The owners were not notified. The poard acted iegally
and dismisses any wrongdolng. Owners nave not piace to tum to address this.

i have asked for electronic versions of our assoctation newsletter and meeting minutes. Our condo board
refuses to routinely provide this information electronically.

Our Building and Grounds Commiiiee identified dozens of maintenance probiems that needed attention. The
poard refused to work with the Commiitee 10 resolve the problems. Instead, it abolished the Committee
withoui discussing it first with any Commiitee members, or getiing owner input in the decision. The board also
prohibited certain owner volunieers io be on the Comunittee because they didn't like them.

| am also concemned shat our condo board have tampered with the election process and results. Officers, who
were incumnbent candidates, go around soliciting blank proxies so they can write in themnselves and other
incumbent board members. The board will not allow voting by emaii or maii-in bafiot. Ceriain poard mempers
have controlied the poard for 15 to 20 years or more. There aré no condo hoard term limis. S0 even when we
owners want to remove girectors from office by trying to voie them out, it Is very ditficult when the officers
engage in such unfair and unreasonable practices. While one may argue it is up to the association o engage
in & demogratic precess, ihe fact is many conde associations have problems with election tampering, and
owners have no resource to turn to when problems with election tampeting arises.

(Continued)
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For nearly three years, | have been volunieering in the Aﬁomey General’s Office in the Consumer Assistance
Unit helping hundreds of Connecticut residents with consumer problems. '

As | researched more about SB129, | iearned that there are hundreds of owners throughout Connecticut like

me who have very similar problems, more likely thousands because so many go unreported. The complainis

ihe Attorney Generai's office has received regarding condo issues in the past iwo years is iikeiy just the iip of
the iceberg. :

| reviewed the files in the Attorney General's office last week and discovered well over 260 comptainis from
condo owners in the past two years alone. These complaints represent constituents in 81 cilies and towns
across Conneciicui. According io my research, of these 260+ owners, approximateiy 50% reside in cities and
towns represented by you, the members of the General Law Committee.

[ have attached to my testimony for your review a list of those condo owhers in your communities who have
complained to the Atiorney General, in case you want to follow up with them directly so you gain & better
understanding of ihe experiences your constituenis face in their condominium or common interest
communities.

Whether its concern over financial mismanagement by condo boards, property mismanagement, not involving
or communicating with owners regarding significant costly décisions affecting owners, not following bylaws, or
eiection fraud, | wouid iike to have a resource | can turn to for neip when i feei our condo beard is acling
inappropriately.

Presently, there is no check and batance in place when owners like me suffer at the hands of condo boards
who abuse their authority.

You have a real opportunity fo help the litite guy like me. There are thousands of fittle guys who own condos
across our state who are just so frustrated with the actions of their condo boards, but have no resource to call
for assistance, or even know how o help themselves. it is not the tack of education ihat is the issue, but
arregance and failure of boards 1o be inclusive and transparent. Owners have little power against powerful
boards and managers.

Just like consumers have the consumer assistance unil at the Attorney General's Office to turn to for
assistance resolving problems with businesses, this bill provided condo owners a resource to help them
address problems with condo boards and managers. The CAI-CT, a special interest group, has resources to
help boards and managers, but small condo unit owners don't. The issue is not about money or education,
but faimess in providing a leve! playing field between owners and association boards. Likewise, if this bill
becomes law, boards would be act mere responsibly reducing the need for hiring cutside legal counsel {0
address owner CoNcerns.

In dlosing, | ask that all members of the General Law Commitiee 1o vote in favor of 58129 An Act Establishing
an Office of Condominium Ombudsman,

Thank you for your favorabie consideration.

S,)incereiy,
Ltind [t
David Kelman

88 Bhadow Lane, Unit A
Vest Hartford, C7T 06110

e
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Approx. # of Condo X
Complainis

Attornoy General's

Dffice received in

Town past two years

Total; 264 complaints
81 Connescticut cities and towns represented

Newington
Newtown
Notth Branford
North Haven
Norwalk
Norwich
Old Saybrook
Orange

" Plainville
Piantsville
Ridgetield
Rocky Hill
Shelion
South Windsor
Southbury
Southington
Stamford
Storrs
Stratford
Suffield
Thomaston
Torrington
Trumbull
Uncasville
Unidentified
Unionville
\Veron
Wallingford
Waterbury
Waterford
Weatogue
Woest Hartford
West Haven
Westbrook
Wethersfield
Willimantic
Wilton
Winchester
Windsor

<-- among top 12 cities and towns with most condo complaints
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Approx. # of Condo
Complaints
Attorney General's
Office received in
Town past two years

Total: 264 complaints
81 Connecticut cities and towns represented

Avon 1
Bethel 1
Bloomiield 1
Branford 16 <~ among top 12 cities and towns with most condo complaints
Bridgeport <-- arnong top 12 cities and towns with most condo complaints
Bristol
Broad Brook
Cheshire

_ Clinion
Columbia
Cromwell
Danbury
Derby
Durham
East Hampton
East Hartford
East Haven
East Windsor
Enfieid
Fairfield
Farmingion
Gales Ferry
Greenwich
Groton
Hamden
Hartford
Hebron
Ivoryton
Kent
Madison
Manchester
Meriden
Middieiown
Miltord
Monroe
Montville
Mystic
Naugatuck
New Britain
New Canaan
New Fairfisid
New Haven
New London
New Milford

o
o

<-- among top 12 cities and towns with most condo complaints

<-- among top 12 cities and towns with most condo complaints

<-- among top 12 cities and towns with most condo complaints

<-- gmong top 12 cities and towns with most condo complaints
<-- among top 12 cities and towns with most condo compiaints
<-- among top 12 cities and towns with rmost condo complaints
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<Joseph. Taborsak@cga.ct.gov>, "Kevin Witkos" <Kevin Witkos@cga.ct.gov>, "Penny Bacchiochi”
<Penny.Bacchicchi@housegop.ot. gove, "Emil Altobello” <BEmyjl Altobello@oga.ct.gov>, "Bill Aman” <Bill Aman{@oga.ct.gov>,
" Anthony DAmelio" <Antheny DAmelio@housegop.ct.gov=, ¥Lou Hsposite”" <Lou Espositofcga.ct. gov>, '
Gomes@senatedenss.ct.gov, "John A Kissel" <John. A Kigsel@ega.ct gov>, "John Mazurek" <John Mazprek@ega.ct. gov>, "Sandy
Nafis" <Sandy. Nafis@cga.ct. gov>, "Frank Nicastro" <Frank Nicastro@cga.ct.gov>, "Lonnie Reed" <Lonnie Reed@ega.cl.gov>,
"Hector Robles" <Hector.Robles@cga.ct.gov>, "William Tong” <William. Tong@cga.ct.gov>

Sent; Monday, February 13, 2010 12:50:20 PM GMT -05:00 US/Canada Eastern

Subject: SB 129 Creation of Obbudsman Office Hearingf Febmary 16, 2010

2/15/2010

Subject: SB 129 Creation of Ombudsman Office

Dear General Law Committes Mamber,
I am writing this as a condominium unit owner and it reflects my personal positicn, regardless of any
organizations in which I may participate or belong to which have different views,

I urge you to support the subject bill.
Baiow are oullined my cbservations regarding the situation in Connecticut:

1. Enforcement: Currently there is no agency in the State of Connecticut respensible for enforcing the
condorninium statutes. The need for such an office is clearly indicated. As reported by the Connecticut
Attorney General’s office, hundrads of complaints were received from condominium unit owners in the
past two years alone,

Enforcement of common interest association state statues and bylaws is now left entirely to litigation
in the courts and can create situations where resolution may take many years and involve expenditure
of funds well outside the range of many unit owners.

Association interests already have a representationgin the form of the CAI-CT but there is no such
powerful organization representing individual unit owners. This bill attempts to address situations
where associations do not respect the legitigmatge needs and rights of individual unit owners.

Although the state CIDA statutes enacted in 2009 go a long way towards improving governance and
financial management issues at the local condominium level, there is still no enforcement provision in
that Iaw. In addition, a statute enacted several years ago which “suggests” condominium board
members take an educational course in condominium law and management, it also is not enforceabie.

2. Litigation: At present, an individual unit owner must file a lawsuit for any serious violation of the
state statutes or bylaws by their association or condominium manager. Not only is this a great
expense for a single unit owner, it is very difficult to find a lawyer who may take the case even if it has
merit. If an association has contacted any legal firm regarding possible consultation at any time in the
past, that firm will refuse to handie any lawsuit because they are hoping to obtain business from the
association in the future even though they do not presently have an ongoing business relationship.

3. Precedent: Several other states, including Florida have, out of necessity, created the position of
Ombudsman to address these issues. The main criticism of these established offices in those states
seems to be that some ombudsman offices haven't been given enough power, not that they aren't
needed.

4, Official Opposition: The CAI-CT is opposed to the proposed legislation. Below is their stated
position. I have inserted opposing arguments for each point:

“CAI-CT's Position:
CAI-CT OPPOSES the provisions of S.B. 129 which call for the creation of an Office of Condominium
Ombudsman for the following reasons:”
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[True, however, there is no enforceable requirement for education of boards/unit owners. The current
situation is not working. Past behavior has shown a serious lack of education which has not been resolvgd
under the current statutes. The current statue addressing education is voluntary and therefore not
eniorceabie. | personaily know of members on condominium boards who have heid office Tor over one year
and still have not taken any governance courses although they have been advised of the statute and been
provided with times and dates of several courses in the focal area. Some &ssotialions may not even ke awars
of the law.] '

=>  S.B. 129 would create an imbalance, as boards would not be given the opportunity fo file a grievance against and
abusive unit owner. Under the proposed bill, all boards would be required fo pay a fee to defend a grievance filed by a
unit owner.” '

[There is currently an imbalance in the other direction. Boards and associations already
have the power to fine an abusive unit owner via their Rules and Regulations document as
well as Bylaws violations. There is no recourse in the reverse case of an abusive board or
one which is simply not following the current statutes or exercising due process. A
Ombudsman Office would have the power to determine if the complaint has merit and
proceed or not as indicated by that judgment, thereby saving everyone money and .
eliminating unjustified litigation. One assumes the primary focus of the Ombudsman Office
wouid be 1o mediate the dispute and to avoid entangiement in the court system. ]

3 Associations will incur increased expenses due fo their fikely need lo hire legal counsel io defend against a
grievance. Also, properiy managers will be forced fo pass onto their clients the increased costs for fime alfocated fo
defend compiainis.” :

[This argument is of questionable merit. In an ideal world, If the statues were followed and
boards were living up to their educational, fiduciary and governance obligations as set forth
in the statutes and bylaws, there would be no need for legal counsel hired by unit owners.
The CAI statement does not reflect reality. The argument also presupposes unit owners
claims are without justification. Certainly, property managers will pass on the cost:
therefore, avoidance of confrontational litigation is important. Presumably it will cost less to
use the Ombudeman Office rather than enter independent litigation in the courts. In either
case, it shouid be mentionad, property managers wouid have to pass the costs onto their
clients.]

"4 Association boards are democratically elected. Unit owners are responsible for electing or removing board
members. Stafe government should not be acling in a supervisory capacily with respect fo associations”,

[As in the previous position statement, this statement confuses the absolute with the
relative, a common problem. The statement is definitely correct in absolute terms. It does
not take into account the reality of the situation as attested to by the Connecticut Attorney
General’s office, for instance.]

=5 In these fimes of dire deficits, Connecticut cannot afford the $500,000+ cost of crealing an Office of the
Ombudsman.”

[ This argument is commonly used in an attempt to derail any new legisiation one opposes.
It attempts to deflect attention from the primary causes for the legisiation creating an
Ombudsman office by pointing to a current temporary financial situation. It is & matter of
pricrities. This is sort of like the anti-smoking biliboards which state “I'm going to stop

smoking when the price of cigarettes reaches That is, If not now, when?]
Respectfully submitted,
John L. Smith

25B Harbour Village
Branford, CT 06405
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Nigastro" <Frank, Nicastto@oga.ct.gov>, "Lonnie Reed” <Lonnie.Reed@cga.ct.gove, "Hector Robles" <Rector, Robles@oga.ct.gove, "William Tong” <Willam. Tong@oga.ct.gov=
Ce: “Rep. Gianhares, Demetrios” <Demetrios.Glannaros@ega.ol.oove, "Raymond "Harasymiw” <Raymond. Harasymbwi@ega.ctgovs, "Sen. Harrs, Jonathan” <Jonathan Haris@cya.ctgow

Sent: Saturday, February 13, 2010 3:20:56 PM GMT »95:00 US/Canada Eastern . :

Subject: SR, 120

E94 Sl LA e Y

As a condominium assodation homeownet living in Farmington, | am writing in support of $B No. 129, a bill to establish an Office of
Condominium Cmbudsman, | have lived for 13 years in a asscciation called Talcott Glen, & 128-unit condominium community. We are under
the control of a sanctimonious and arrogant Board of Dirsctors and a managing agent that rules through intimidation and fear tactics. Amonyg
the iist of abusive practices our unit owners as well as myseif have endurad over the last severai years inciudes the Toliowing:

.

The Roard of Directors at Talcott Glen without exnlanation, cormmunication or tranéparency, have taken a four year reofing project and
turned it into an ten year project costing unit owners an additional $1.1M. The BOD (board of directors) never went out to hid since
changing contractors twice at the recommendation of the managing agent. Additionally, our unit owners incurred an additional estimated
$250,000 in damages caused by the defective workmanship. |n both instances of changing contractors, the managing agent (Enhanced
Management Services- Granby, CT) has a personal refationship with each of these contractors.

Mot sines the managing agent ook over at Talocolt Glen in 2000, have we sver gone out to a formal or equitable bidding process for
major capital expenditures over $100,000. The contractors doing business in our community are all a network of personal friends who
would be the most expansive option. The workmanship has proven to be inadeguate In some instances causing the HOA to spand more
funds to fix their mistakes.

On the same roofing project, the BOD never disclosed any detailed accounting as fo the costs overrun and where the monies went,

Fayoritiem and preferential reatment exists in my HCA community. A cass in point was back In 2002, my condominium suffers
substantial water damage as a result of the (association owned) boiler and furnace malfunctioning. The damage cost us over $18,000 and
when approaching the BOD and managing agent, we were rsfused to be heard on the matter and forced fo ge through our insurance
company for reimbursement and not through the associations own insurance policy- which was the process up to this point. At the same
time; a sitting BOD member had a similar isse whereby his condoe was empty {living in another home) and his pipes froze causing water
damage. The President of the BOD, repaired and replaced this condo af the assodiations’ expense tying up staff resources and funds for
over a week. Our by-laws call for unit owners 1o be responsible for maintaining units for frozen pipes- especially when with unoccupied
units. ‘

The Talcott Glen BOD had refused any services or repairs to any unit owners who have expressed dissenting concerns or questions
relating to association matters. The BOD and Managing Agent are notorious for instiiing intimidation and fear to guell all inquities on
major expenditures,

As an owner, | had been paying a premium in fees and assessments for a additional designated real property storage space over 10
years. For the same period of time, | was never granfed pessession to this space after wiiting the various sitting BOD's and current
rmanaging agent, informing them of the situation. Through hiring an attorney, it was uncovered that the association, through a previous
managing agent, had arbitrarily and legally transferred rights to one former unit owner- permitting him to take uniawiul possession of
several (17) storage spaces for business use. Again, this was without parmission o knowledge of the owners on recerd paying for this
property. To this date, | have not been reimbursed for the amount of money that | paid for this space, but unable to access for use.

The Taleott Glen BOD's aggressively pursued to changing the by-laws for the past 6 years with offering capricious explanations that it
would allow the association 1o finance the current window/siding assessment and allow unit owners a majority vote in major expenditures
and passage of annual budgets. We never did go through outside financing as the BOD indicated they would on a current $1.5M profect.
What i really accomplishad was extending fo the board, absslute power of decision making without going out to the community for a vois
oh major projects such as paving, snow removal, landscaping and windows and siding. Additionally, if took away the communities right to
a majority rule on such matters,

The Board has held mestings without unit owner notice, and abused the use of Executive Sessions to exclude unit owners from leaming
detaits of topics which would be considered “controversial” or details of the progress and status of mestings and agreements The meeting
minutes are not properly maintained or are a fue and accurate represantation of the mesting events.

The current BOD has members that have sat on the board in some cases for 10 years playing the proxy game to keep the same people
together and keep out any newcomers who have voiced opinions of difference of opinions. Despite the by-law requirernent that at least
30% of the Board must be replaced each year, the Board was successful at the annual meseting in June to obtaining enough votes to
successfully reelect themselves to new 3-year terms. While the BOD elaim they run unopposed, several unit owners have submitted
written procedura! requests to be placed on the ballot to run for & position on the beard. In two instances, the managing agent “misplaced”
the documentation of an association member submitting such request.

As the number of condominium units continues to increase in Connécticut, padicularly those built for active comnmunities, i is time for the
State legislature to establish an office which provides the forum and power to investigate and resolve condomirium unit owner's
complaints that would otherwise be in the hands of unreguiated and retributive boards. | further feel that many Managing Agents
operating in our state are not governed of regulated and heid accountakle for their actions, just as we do for other areas of real estate
related concerns, Now is the time to act on behalf of a constituency that needs your leadership in consideration and passing SB No. 129.

Please feel free to contact me to discuss this matter. Thank you for your attention in this matter.
Respsctiully,
William P. Ballot

10-F Talcott Glen Road, Farmington, CT 06032
whallot@comeast.net

(880} 573-3310




From: russ barnes <rbatthebeach{@lvahoo.com= : ‘ o

Subject: SB NO. 129, AN ACT ESTABLISHING AN OFFICE OF CONDOMINIUM OMBUDSMAN
To: Colapietrof@senatedems.ct.gov, Jin. Shapiro@cga.ct.gov, Maynard(@senatedems.ct.gov

Joseph. Taborsak@cga.ct.gov, Kevin Witkos@cga. ct.20v, Penny.Bacchiochi@housegzop.cl.gov,

 Emil. Aliobeilo@cea.ct.gov, Bill.Aman@cga.ct.gov, Anthony, DAmeliof@housegop.ci.gov,

Lou Esposito@cga.ct.gov, Gomes(@senatederns.ct.gov, ohn. A Kissel@cga.ct.gov,

Tohn Mazurek(@cea.ct.gov, Sandy Nafis@ecga.ct.gov, Frank Nicastro@cga.cl.gov, Lonnie.Reed(@cga,ct.gov,
Hector Robles@cga. ci.gov, William Tong@cga.cl.gov

. Ce: rbatthebeach(@yahoo,.com

Date: Monday, February 15, 2010, 12:46 PM

REQUEST YOU SUPPORT THIS DESPERATELY NEEDED BILL.

WE HAVE EXPERIENCED AND ARE EXPERIENCING VIOLATIONS BY THE
DEVELOPER INCLUDING APPARENT ILLEGALITIES, TOWN ORDINANCE
VIOLATIONS WHICH I HAVE TWICE REPORTED TO THE TOWN TO NO .
AVAIL.

I AND THE 3000+ OWNERS IN OUR DEVELOPMENT HAVE BEEN

LEFT WITH NO RECOURSE OTHER THAN-TO USE OUR MEAGER
RETIREMENT SAVINGS TO HIRE COUNSEL AND PURSUE MATTERS
THROUGH COURTS; AN OPTION THAT IS NOT POSSIBLE FOR ME/US.

THE DEVELOPER HAS ALSO FAILED TO LET GO OF CONTROL OF THE
BOARD IN ACCORDANCE WITH THE BYLAWS, AND IGNORED AND
VIOLATED BYLAW PROVISIONS AS IT WILL, DESPITE HAVING WRITTEN
AND ENACTED THE BYLAWS YEARS AGO. THE DEVELOPER HAS NOT
ALLOWED AN INDEPENDENT AUDIT OF THE ASSOCIATION.

WE HAVE NOWHERE TO TURN, EXCEPT TO YOU. PLEASE SUPPORT SB
NO. 129. _

GIVE US PROTECTION.

Respectfully submitted,

Russel] M. Bares



- Eorwarded Message ——

From: LCarpenos@aol.com :

To: Colapietro@senatederns.ct.gov, "Jim Shapiro® <Jim.Shapiro@ocga.cl.gov>, ‘
Maynard@senatedems.ct.gov, "Joseph Taborsak” <Joseph. Taborsak@cga.ct.gov>, "Kevin
Witkos” <Kevin.Witkos@oga.ct.gov>, "Penny Bacchiochi”
<Penny.Bacchiochi@housegop.ct.gov>, "Emil Altobello” <Emil. Altobello@cga.ct.gov>, "Bill
Aman" <Bill Aman@cga.ct.govs, "Anthony DAmslic” <Anthony . Damelio@housegop.cl.gov>,
"Lou Esposito® <Lou.Esposito@cga.cl.gov>, Gomes(@senatedems.ct.gov, "John A Kissel"
<John.A Kissel@cga.ct.gov>, "John Mazurek® <John Mazurek@cga.ct.gov>, "Sandy Nafis"
<Sandy.Nafis@cga.ct.gov>, "Frank Nicastro® <Frank.Nicastro@cga.ct.gov>, "Lonnie Reed”
<_onnie.Reed@cga.ct.gov>, "Hector Robles" <Hector Robles@cga.ct.gov>, "Witliam Tong”
<William.Tong@ocga.ct.gov>

Co: Kashwormnang@hotmail.com, davidk1233@comcast.net

Sent: Wednesday, February 10, 2010 12:22:33 PM GMT -05:00 US/Canada Eastern
Subject: RE: Bill SB129

TO: General Law Commiitee Members

i am a condominium owner and resident. Piease suppori Biii 58129, estabiishing an Office of the
Condominium Ombudsman.

| understand that a public hearing may be called as early as next week.
Thank you so much,

Lo

Loyt Carpanocs

89 B Shadow Lane

West Hartford, CT 06110
(860) 561-1919



To: 'Colapietro@senatedems.ct.gov'; Jim.Shapiro@cga.ct.gov'; 'Maynard@senatedems.ct.gov';

"Joseph. Taborsak@cga.ct.gov'; 'Kevin Witkos@cga.ct.gov'; 'Penny. Bacchiochi@housegop.ch.gov';

'Emil. Altobello@cga.ct.gov'; 'Bill. Aman@cga.ct.gov'; 'Anthony.DAmetio@housegop.ct.gov’; ¥
'Lou.Esposite@cga.ct.gov'; 'Gomes@senatedems,ct.gov'; Jchn.AKissel@cga.ct.gov'; Jo n.Mazurek®cga.ct.gov';
'Sandy. Nafis@cga.ct.gov'; 'Frank.Nicastro@cga.ct.gov'; 'Lonnie.Reed@cga.ct.gov’; 'Hector.Robles@cga.ct.gov';
‘William. Tong@icga.ct.gov'

gt

Subject: Please Support SB129
To Whom It May Concemn:

Wiy name is Kristine Cormier and | am & condominium owner in Cromwell. ' a first ime home owner who
purchased my condo in April 2009, Here it is, February 2010 and I'm already looking to put my condoe on the
market and possibly move back inte an apartment. Let me give you a littie insight as to some of the propiems that
the unit owners are facing living in Cromweli Hills in Cromwelt.

Little did | know that the condo association where | live had been mismanaging funds for some years now. In an
association meeting in December, we were informed that the association broke a contract that they had with the
jandscapers, and thus the iandscapers turned around and filed an intent to sue ine association. Due to the
association having to retain legal counsel, they had to spend roughiy $15,000 to work out the problem.
Consequently, there wasn't any money in the reserves fund, so &s of January 1, 2010, the unit owners had 1o pay
a $1,000 special assessment fee. In addition, the association also raised our reguiar monthly condo fee.

The Cromwell Hills Condominiums are comprised of 1 bedroom, 2 bedroom and 3 bedroom units. We all pay
different monthly condo fees. For instance, | live alone in a three bedroom unit, and | currently pay %389 a month.
et | do not receive any other armenities that ihe 1 or 2 bedroom units recelve. in addition, all unit owners are
responsible for pretty much everything in the condo, for example, windows, sliding glass doors, storm doors,
heating and air conditioning units, all appliances, elc. In addilion to the $38% monthly fee, | algo have to pay the
$100 special assessment fee, bringing me to a grand total of $489 a month to the condo association. Having 1o
nay almost $500 a month on top of my mortgage is putting me into bankrupicy.

| did speak o the conde association president about the fees. She has only been president since October 2008,
and claims to understand my concerns, however she basically tells me that not much can be done to change the
condo documenis so 'm prefty much stuck.

Starting in January 2011, the association will be implementing yet another special assessment for siding and
decks. That assessment will cost me an additional $100 a month. I'd like to sell my condo, but at this peint, who
wiii buy it knowing what the monihly fees and assessments are? The 3 bedroom condo next door o me has been
on the market since August 2008. It's updated inside and in very good condition. The eiderly people who owned it
were original owners and therefore the condo was paid off in full many years &go. Now that they have both
passed away, their family is trying to sell it, and have even lowered the selling price CONSIDERABLY...even
willing to take as low as $127,000 for it along with paying the first 4 monthe of condo fees at the closing. Many
people come to look at it, but once they find out how much the Tees and assessments are, they walk away.

[ have worked very hard for years to keep an excellent credit score and always pay my bills on time. Now
because of all these outrageous condo fees and special assessments, I'm getting behind on my bills and
sometimes can’t even afford to buy groceries.

As a condo owner, | would greatly fike o see the SB129, An Act Establishing an Office of Condominium
Ombudsman passed into Legistation. We need some kind of protection against these condo associations. Picase

support the SB129.

If | can be of any assistance or answer any questions, please feel free to contact me. Thank you for your time and
consideration with this matier.

Sincerely-

Kristine Cormier

20 Pine Court
Cromwell, CT 06416
(860) 788-6977

Kristing 12780 vanoo, oot




————— Forwarded Mes?sage e

From: Valerie M. Cosgrove <valam30@hotmail.com>

Fo: timeshareowner@snet.net -

Sent: Mon, February 15, 2010 10:04:31 AM _
Subject: RF: Waters Edge Owners SB 129 Establish and office of ombudsman for condominiums

10 February 2010
19-40 Prospect Ridge
Ridgefield, Ct. 06877

Dear Members of the General Law Committee:

While I cannot attend the meeting that will be held on the 16 February concerning Bill

SB 129, |
1 strongly advocate that you pass a bill that will establish an-office of ambudsman for

condominiums. This is especially important for me because as "the little guy" , I feel
that the establishment of such a committee would give me a strong voice if I had a
grievance,

Very truly yours,

Valerie M. Cosgrove
203 438.7996



----- Forwarded Message «v---

From: "Fred Biamonte" <biamonte. freé@gmazl com>

To: davidk1233@comcast.net R
Sent: Friday, February 12,2010 11:06: 20 AM GMT -05:00 UUS/Canada Eastern

Subject: SB129

I sent an Email to your list asking tghem to vote in favor of SB129, An Act Establishing an Office of the
Condominium Ombudsman.

Fred Biamonte



- Porwarded Message -

‘From: "rosebottinick" <rosebottinick@comeast.net>
To: "David K" <davidk1233@comcast net> ' .
Sent: Monday, February 15, 2010 11:18:39 AM GMT -05:00 U5/Canada Eastern
Subject: Re: $B126 Condo bill: Attorney General press conference, Feb. 16, 10am

in my past experience with testifying | have been told that i must sign in by 10 am to be placed on
the list o testify-

i would like very much to testify at the press conference but with the talk about snow for tonite
and tomorrow am i wili probably not be coming—

i hope the legislators take the time to read the owners complaints—

rriy question is- would you aliow individuais without fiscai experience or experiise 10 assess,
collect and spend your money??? that is exactly what happens- no fiscal expertise required—

Fose



————— Forwarded Message -----

From; "Florence Michaud" <shoxelme£2@sbcv lobal.net>
To: Colapietro@senatedems.ct.gov, "Jim Shapiro” <Jim.Shapiro@cga.ct.gov>,
Maynard@senatedems ct.gov, "Joseph Tabor sak” <Joseph Taborsak@cga.cf.gov>,
"Kevin Wltkos“ <Kevin. Wiﬂcos@coa ct. g0v> "Penny Bacchiochi"

<Penny. Bacchiochi@housegop.ct.gov>, "Emil Aliobello" <Emil Altobello@cga.ct.gov>
"Bill Aman" <Bill. Aman@cga.ct.gov>, “Anthony DAmelio"

~ <Anthony DAmelio@housegop.ct.gov>, "Lou Esposito” <Lou Esposito@cga.ct.gov>,
Gomes@senatedems.ct.gov, "John A Kissel" <John. A Kissel@cga.ct.gov>, "John
Mazurek" <John. Mazurek@ccra ct.gov>, "Sandy Nafis" <Sandy Nafis@cga.ct.gov>,
"Frank Nicastro" <Frank Nicastro@cga.ct.gov>, "Lonnie Reed”

<Lonnie Reed@cga.ct.gov>, "Hector Rebies" <Hector‘R0bles@cga. ct.gov>, "William
Tong" <William. Tong@cga.ct.gov> '

Ce: shorehneZZ@sbculobai net, davzdk1233@comcast net, "MARGARET C GRAY"
<margaret_c gray(@sbcglobal.net>

Sent: Monday, February 15, 2010 11:18:27 AM GMT -05:00 US/Canada Eastern
Subject: SB129

Dear Committee members,

Please vote in favor of SBI129 ... an act establishing an Condominium Ombudsman.
As a Unit owner for 20 years you have no idea how important this is to all the hundreds
and thousands of Unit owners in the State.

The Condo Boards are way out of control and they do not represent the Unit owners.
It seems they have a feelmo of power to do whatever they choose that benefits them
personally.

Our First Selectman in Branford has been well aware of all the problems we have
experienced and yet his hands are tied to intervene. This is why we must have a State
" Ombudsman to check into these problems.

I should also state that the Ct. Attorney General has also been made aware of
problems through phone calls, letters and e-mails.

PLEASE vote in favor of a Condominium Ombudsman.....we need your help now.

Thank You,
Florence Michaud
194 Turile Bay Drive
Branford, Ct. 06405
Tele: Cell: 203-641-0633



X Forwarded Message ----

- From: “a p diamond" <a.p.diamond(@att net>

To: "David K" <davidk1233@comcast.net>

Sent: Friday, February 12, 2010 12:13:42 PM GMT -05:00 US/Canada Eastern
Subject: Re: Followup on Your Condo Complaint to Atterney General: Support Condo

T orxi 1

Below is a copy of the letter I just sent to the Courant. I signed it "Anonymous from .
New Haven," because I have enough trouble with my condo already. I also would
appreciate it, if you would keep my name confidential. Thank vou, Ana

I've lived in a condominium for nearly 30 years. In that time I have experienced enough
conflict and incompetence in management to feel strongly that we need the legislation
being proposed in the current SB129, An Act Establishing an Office of Condominium
Ombudsman, ¥ urge support for this bill:

Many of us who bought into condos did So, because we thought they would be more
convenient and less trouble than maintaining a house. What we didn’t know is that there
are currently no agencies that regulate this form of housing,

Yes, there are Bylaws and laws that oversee the sale and purchase of condos; but once
you buy in you are at the mercy of the condo board. In ideal circumstances each condo
board that oversees the governing of its condo is competent, efficient, honest and
responsive. In reality these boards are often run by other owners who see this as an
opportunity to bully their neighbors, to abuse therr power and in some cases to
manipulate the resources and priorities of the entire community to their benefit and self-
interest.

Given that condos are a relatively new form of community living and like anything new
have taken a while to evolve, it is understandable that we are just now beginning to
realize the need for oversight and regulation. Without any outside arbitrator too many
condos have become havens of conflict and sirife which now threaten the viability of our
investments in this form of real estate and our happiness in this potentially wonderful
fife-siyle.

SB129-for the first time—provides a mechanizm for sorting out conflicts and for
prosecuting those found to have violated the law. It will cultivate a much-needed
standard of professionalism among members of condo boards, and it will provide owners
with a process by which a balance in control and accountability can be established
between them and their boards/ management companies. Without it condos will remain
the last frontier of lawlessness which cannot be good for our greater communities and the
State at large.



.qov ; Jim.Shapirogcga.cl.gov ; Maynard@senaiedems.cLgoy ;
Joseph. Tahorsak@caa.ct.gov | Kevin.Witkos@gaa,.ci.gov ; Penny.Bacchiochi@housegop.cl.gov |

EmiLAlobslio@ooa.ctony | Bl Amanddogs.claoy ; Anthony, DAMSio@nousedop.cl.ooy |
Lou.Esposito@cga.ct.gov ; Gomes@senatedems,cl.gov ; John A Kissel@cga.ct.gov ;
John Mazurekd@eona ctoov : Sandy, Nafis@deopa choov ; Frapk Micastrod@ena of goy |
Lonnie Reed@caa.ct.oov ; Heclor.Robles@cga.ct.gov ; William. Tong@ceaa.ct.goy

Sent: Monday, February 15, 2010 11:08 AM

Subject: Support SB129 An Act Establishing an Office of Condominium Ombudsman

Distinguished Members of the General Law Coramiitee,

| write to you today for your support of Attorney General Blumenthal's proposed bill SB 12€ - An
Act Establishing an Office of Condominium Ombudsman. My wife, Melissa and | along with our 2
young chiidren purchased a timeshare at the Water's Edge in Wesibrook. Like many other CY
residents we did so because of the beautiful amenities the location promised to our family through
our purchase, Recently, the Waier Edge Ownership and Board of Dirgctors (many of WhHOM OWii
the facility) are looking to eliminate our access to the property. This has been done even though
numearous fimeshars owners have voiced their opposition.

Today tmeshare and condominium owners in CT de not have & voice when it comes {0 dealing
with its property owners or Board of Directors. Bill SB 128 will provide CT residents the
ppporunity to be heard through the Office of Condominium Ombudsman.

Please vole in support of bill 8B1206,

Thank you for your time and we hope you will support this imporiant bill,

If you have any guestions please feel free to contact me.

Chris and Melissa Ehlert

98 Kenrose Terrace

Wesibrock, CT 08498
B860-399-6853



~~~~~ Forwarded Message -----

From: kmgetek@cox.net ‘

To: Colapietro@senatedems.ct.gov, "Jim Shapiro” <Jim Shapiro@cga.ct.gov>,
Maynard@senatedems.ct.gov, "Joseph Taborsak” <Joseph. Taborsak@cga.ct.gov>,
"Kevin Witkos" <Kevin. Witkos@cga.ct.gov>, "Penny Bacchiochi”
<Penny.Bacchiochi@housegop.ct.gov>, "Emil Altobello” <Emil. Altobello@cga.ct.gov>,
" Anthony DAmelio" <Anthony DAmelio@housegop.ct.gov>, "Lou Exposito"

<Lou Exposito@cga.ct.gov>, Gomes@senatedems.ct.gov, "John A Kissel”

<John.A Kissel@cga.ct.gov>, "John Mazurek"” <John Mazirek(@cga.ct.gov>, "Sandy
Nafis” <Sandy Nafis@cga.ct.gov>, "Frank Nicastro" <Frank.Nicastro@cga.ct.gov>,
"Lonnie Reed" <Lonnie.Reed@cga.ct.gov>, HectorRobles@cga. gov, "William Tong"
<William. Tong@cga.ct.gov>

Cc: davidk1233@comcast.net

Sent: Monday, February 15, 2010 5:53:37 PM GMT -05:00 US/Canada Eastern
Subject: SB129

I am writing to ask your support and to ask for your vote in favor of SB129, An Act
Establising an Office of Condominium Ombudsman, Iam an owner of a time share at
Water's Edge in Westbrook, CT and passage of this bill will give me and other owners a
resource to help protect condo owners when we have problems with condo boards and
property managers.

I thank you in advance for your support - Karen Getek



SHUJEUL, COLUY LERISIALULL

Date: Thu, 4 Feb 2010 10:40:53 -0500
Dear Committee Member,

My name is 3yl A, Kashmann. My faiber, Joseph Robert Kashmann, is the owner of one condoninium unit where I currently

reside which is located at 11A Robin Road in West Hartford Connecticut. 1 have been legally named ag the proxy holder for him
Y. RRL IV SO 1 3 PRI S A T et

AT 11 15 i U5 Capacy 1L wiich [ wiite.

I am writing to urge you to support An Act Establishing an Office of Condominiim Obudsman. The reason [ strongly urge you to
establish the act is because ever since I moved in to my current condominium residence, I have come up against problems with the
association and the people, (all male) who run it.

From day one, I was treated with disrespect by the maintenance person and was harassed for issues with my garage door and yet
given no guidance regarding the rules or expectations in this matier. No one ever gave me a personal orientation of any sort about
how things were done in the residence and though I moved in in the month of December, thers was no association meeting held
umil the following October.

For the approximately 5 years in which I have lived at 11A Robin Road, we have only had one assoclation meeting per year and
mest of the agenda has always been pre-determined so that it was nearly impossible to get a new issue onto the agenda for
discussion, Tust last vear, they Fnally apreed to have an extra meeting in which it was decided that we would elect two new board
members to add to the ¢hree that had been running the board for many years.

The election process involved writing your name on your ballot, 50 it was not even secret'and two more men were elected to the
board, when the majority of residents are women. These men are all of a simiar background and tend to agree on most all
decisions which means that many owners have stopped even attending the meetings feeling that they actually have no say at ail.
When issues do come up, they are often brushed wnder the table or dismissed with some excuse. Those who dissent are either not
taken sertously or wreated distespecifully.

Over the years, T and some of the other residents have experienced problems that were sither not resolved or resolved very slowly
when action could have been taken much more quickly. Some of the other problems that T have come up against have included,
noise pollution from oversized lawn mowers being used early in the morning, residue from mowers and leaf blowers coming into
my windows all summer because the mowing and blowing was done nearly every day at random times. Lighting issues bave also
been problematic and either slowly resolved or in some cases mreseived,

1 had a major problem with my electricity wires having being hooked up to the wrong meter and it took me over one year 10 prove
it to the president of the association and get his help in resolving the problem with the CL&P. I was actually being billed for my
upstairs neighbor's use of electricity, rather than my own. This nitimately resuited in a large refund for me, once I wag able to
prove the problem, but that took two years to complete. The problem had been caused by the person who had lived in my unit
befors me. ‘ . : ‘ '
Also, in my first year in this condo I had a bad situation with a large number of ants coming in and was told that it wag just
normal. Eventually, I was able to prove that they were coming in from the basement because there was an opening in my kitchen
floor that had been left by a previous owner who had done some of his own handywork. Once the area was cauked properly, by the
maintenance man, whom T had te beg to do it, the problem was resolved, but it took months for this sitwation to get properly
diagnosed. First they just sent in an exterminator and then I had loads of dead ants. '

I could go on and mention many other issues both small and larger. Most got resolved only after I figured out what to do and after
I nagged someone in charge until they paid attention. Even now, 1have a problem with scaldingly hot water in my kitchen sink and
a fack of heat in my unit except at 3-6 am, when it is unbelievably hot. They completely refuse to do anything about 1his because,
they say, no one else has complained about this.

These are just some of the problems that have been part of my experience with living here and mostly it is the anxiety and
disrespect that has taken a toll on my tolerance level. Iknow that in some other condo situations, problems are resolved and dealt
with differently. Thus, T do think that having a place to tamn with a grievance wouid not oniy help indgividual owness, but would
keep associations abreast of peoples' legal rights and they would not be as likely to target someone who does not just go along with
ihe way things have always been done. I hope you will strongly consider how Innporant this issue is for condo owners, You should
realize that some people are just too intimidated to even ask for help for fear of retribution. Thank you for your consideration in
thig matter.

Sincerely,

Jyll Kashman
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<Jobn A Kissei@oga vt gove, "Tohn Mazerek” <John Mazurek@opa ot gov, "Bandy Nafis” <Sandy Nafisi@ieya stgove, "Frank Nicastra” <Frank Nicastro@loua of gov, "T.onniz Reed”
<Lonnic. Reed@oga. tt.govs, "Heotor Robles” <Hector Robles@uga. ct.gov>, "William Tong" S lliam Tong@oga. cl.govs ]
Ce "Sen. Jonathan Hanis® <Harris@sematedems. ot gove, "Rep. David MeCluskey” <David MeCluskey @oga. ot.gov> ’ 3 '
Qamt: O S STED N . T v Ao ook o k
sent: satus da_y, JRIAary 30, 2010 3:16:09 PM GMT -05:00 US/Canada Eastern

Subject: Support An Act Establishing an Otfice of the Condoninium Ombudsman

To: General Law Commiitee, State of Connectisut

Dear Se¢n. Colapietrs, Co-Chair, Rep. Shapiro, Co-Chair, Sen. Maynard, Vice Chair, Rep. Taboreak, Vice Chair, ’
Sen. Witkos, Ranking Mermber, Rep. Bacchiochi, Ranking Member, Rep. Alicbello, Rep. Aman, Rep. D'Ameiio, Rep. Esposito, Sen.
Gomes, Sen. Kissel, Rep. Mazurek, Sen. Musto, Rep. Nafis, Rep. Nicasiro, Rep. Reed, Rep. Robles, Rep. Tong

i understand the Connectiout Attorney General's Office has proposed an Act Establishing an Office of the Condominium Ombudsman. | fael
it is important legislation that deserves iegistative support. | ask that the General Law Commitiee vote in faver of this bill so it can move to
the Gensral Assembly for a vole.

| have resided i Colonial Vitage Condominiurns in West Hartford for approximatsly eight years. During that time 1 have withessed
unreasonable and unfalr behavior by our condominium assooiation board of directors,

Below are a few examples of probiems | have had with my condo board. | cannet afferd to hire an attorney to address these matlers, but
tgel that if thers were an Offlce of the Condorinium Ombudaman, 1 would be able to seek relief by having a resource to help address such
sroblems.

For years, our condo board has refused te allow condo owners to attend condo board meetings. During the past 12 months they have
“oosened” up somewhat and allow owners to now attend about one third of the board meetings annually. They do not publish a calendar of
meeting dates, times and focations so owners have no official way of knowing what transpires at board meetings and what business is
discussed if they have an inderest in kKnowing.

Fur nearly two years, beginning in 2007, our conde board did not publish board meeting minuies, Thers wers ho written records of what
was discussed. As recently as last year the outside auditor commented in his audit that he Mad no meeting minutes o review for his audit.
To me, this reflects poor condo association management. -

To add insult to injury, | discovered guite by accident that the person in charge of preparing the meeting minutes was compensated
hundreds of doflars annually by the beard to do prepare minutes without owners being notified. | have been unable to review records of the
esscdation, If took two years to get back cobiss of mesting minutes. As of this wriling, | am still ewsiting cebies of board meeting minltes
from 2009, including minutes from the June, September, November and December meetings. | am being denied access to information that |
am entitled to.

At another time | was told by the property manager if | wanted to review records rmaintained at the manag er's office, 1 would be charged &
fee for taking time to review assosiation records. Our condo board is required to bid out centracts for amuunts over $5,000 or sb. |
discoversd that the property manager contract 2-1/2 years ago velued at over §20,000 was never bid out.

! have asked for electronic cobies of our newsletter and mesting minutes. For two years | was denied. The condo board eliminated our
Building and Grounds Compmities because so many problems with the facifity were identified and the board did not wani to take prompt
action. The board prohibited certain cwners from being on commitiees because they didn't like them.

i am conperned that our condo board has tampered with electich results. Officers have gone arcund to owners soliciting blank proxies sc
they can write in incumbent candidates year after year for the board, essentially blocking new candidates from getting on the board, They
refuss to allow voting by email or mall-in ballot. Certain beard members have controlled the board for 156 to 20 years. Eo gven when we
waht to remove directors from off by voting them out, we can't because they rig the elections.

| pan altest there is corruption in condo management and owners have few piaces 1o tutn other than court, which is cost prohibitive for
many. The Office of the Condominium Crnbudsiman would go along way in helping to protect contio owners' interests.

As a reference, the following fink provides information regarding Florida's Office of the Condominium Ombudsman:

hite:Mhwww. mvilorida. com/condos!. Florida is useful as a model since it has some uf the clearest common interest statutes and most
educated legislators in the sountry on these jsstes. | urge you to speak with the Floride's Interim Condominium Ombudsman, Colleen A
Donahue, if you have further questions how this office might operate. Her smail address Is: Ombudsman@dber.state fl.us.

Thers are approximately 200,600 condo units in Connecticut and thousands of condo bwners who don't know where to turn for help when
they have problems with their boards.

Iwould appreclate being kept informed how this bill is moving through your Committee, and when a public hearing will he held.
Plezse support this bill and vote yes.
Sincerely,

David Kelman
89 Shadow Lane. Unit A. West Hartferd, €T 08110



From: "Beau- Vue Heighls" <beauvuehcig§ts@yahoo.com>

To: Colapietro@senatedems.ct. gov, "Jim Shapiro” <Jum.Shapiro@cga.ct.gov>,
Maynard@senatedems.ct.gov, “Joseph Taborsak” <Joseph. Taborsak@oga ct.gov>, "Kevin Witkos"
<Kevin. Witkos@cga.ct.gov>, "Penny Bacchiochi" <Penny. Bacchiochi@housegop.ct.gov>, "Emil
Altobello" <Eumil, Altobetlo@cga.ct. gov>, "Bill Aman” <Bill Aman@cga.ct.gov>, "Anthony DAmelio"
<Anthony. D Amelio@housegop.ct. gov>, "Lou Esposito” <Lou Esposito@cga.ci.gov>,
Gormes@senatedems.ct.gov, "John A Kissel" <John A Kissel@cga.ct.gov>, "John Mazwek",
<John Maznrek@cga.ct. gov>, "Sandy Nafis" <Sandy Nafis@cga.ct.gov>, "Frank Nicastro"

<Frank Nicastro@oga.ct.gov>, "Lonnie Reed" <Lonnie Reed@cga.ct.gov>, "Hector Robles”
<Hector.Robles@cga.ct.gov>, "William Tong" <William. Tong@cga.ct.gov>

Ce: davidk1233{comeast net

Sent: Monday, February 15, 2010 8:29:33 PM GMT -03:00 US/Canada Eastern

Subject: SB129 An Act Hstablishing an Office of Condominium Ombudsman

Please support SB129 An Act Establishing an Office of Condominium Ombudsman.

| have been in contact with Attorney General Blumenthal over the last two years to get this bill
writien and passed. it is iong overdue and will greatly heip condo owners in the state of
Connecticut.

Thank you

Joseph Laskowski

President and Treasurer

Beau-Vue Helghts Condominium Associaiion inc
Derby CT



From; "gary levine" <garyslevine@hotmail. ¢0m>
To: dav1dk1233@comoast net

Sent: 'Ihursday, February 11, 2010 5:29:14 PM GMT OS 00 US/Canada Eas’sem : ' v
Subject: RE: Followup on Y0u1 Condo Complamt to Aftorney General: Support Condo Legislation

I sent a request to support SB129. 1 live in Norwich



AN A A ar W M NATAN s e

Tel. No’s 203-855-9744 or Cell 310-601-0261

y Fuly 12, 2009
Richard Blumenthal, Attorney General
Office of The Attorney General
State of Connecticut
55 Elm Street
P.O. Box 120
Hartford, CT 06141-0120

Dear 5§ aAny agdirions or corrections are ingicated by this font, size, bold, itallcized, any underiinsdi—
Eebruary 18, 2010

There seems to be some confusion: 'm not questioning the nature of the Sheffield Ridge
Condominium Association’s Rules and Regulations they're OK and work as they should ferse?
patievey. WWhat I'm questioning is the recent (March '08) annual election of Board members not how
it's supposed to operate but the fact that the election was “misappropriated” (! felt) by Jerry
McCarthy, owner of McCarthy Associates, Property Management and here’s NOw, itis my believe, NE
‘managed’ that.

BTW the Annual meeting was supposed to have officially met in January ‘09 but was postponed by
McCarthy because he (suddenly) had the flu. Incidentally, there wasn't going to be an election in
January, instead he mailed out letters to owners sirongly suggesting thal we keep two current
board members on for another term. t called McCarthy telling him that this approach was not in
keeping with Rules and Regulations. He agreed and, even, apologized. The next day he said he

had the flu and cancelled the January Annual meeting. BIw canceling a boary meeting s up to the board,
specifically, the President of the Board, Alex Pepler, her phone # 203:288-1863)

Ballots were sent out to all Condo Owners in preparation for the re-scheduled Annual Meeting
(March '09) with a list of the prospective candidates for the board, who then selected their choices
and mailed back in a provided S.A.8.E. sealed envelopes which were marked * BALLOTS.” mrw these
baftots should be sealed, opened by fwo people chosen at random and then counted atd which is done at the beginning of the mesiing)
At the Annua! mesting the "BALLOTS” are supposed {0 be opened and counted by TWO or more
condo owners 0 ensure a correct and honest count. McCarthy is then given the figures wherein
he annources the winners @eiwslly the Board President anpounces the winers, thelr vole caunt, and the runners up {te be
next in line iFany hoard members guit or drop out hefore the pext elestion)

But that’s not what happened during this Annual meeting. Jerry McCarthy, instead, claiming that
the meeting was running out of time that he would simply announce the winners who BTW were

the very same people he had strongly recommended in January! Ams. Amie Soo, was “assigned” to be the third
board mamber by Jorry McCarthy and Mark Walker another boary member (Amie 500 dig not il vut sny ballot nor was she asked fo} and
she was sliting with the current board member even before MgCarthy spoke of the balloting,. NO count or any Kind of
validation!! [a bit fishy | would say—my feeling Is that he wanted “his” people on the board because

russday. March 1005, Also IT the fime was runiing byt ihe Library pebpie are sHeraly nexible ang generous enough o allow a 10 or 18
minufe extension — at the very least some one-could have spoken fo them about pur predictiment, “Assigning” people to the boarg
without any refergnce to due progess. from what | could discern, is not that uncommon in Sheffield Ridge — a ms. Schmidt of Apt 26 in
the Prospect building was one who comeg D mind who is g fine person {and g friend) and what kind of board member she pecaine /s
irrelevant!

Respectfully, Mike Lebr, CC: Senator Bob Duff

Make second copy of my application — add some stuff such as what I've done, with Norwalk Citizen
“Condominium Living...” affixed fo ik



wimme Forwarded Message -~ -

From; WILLIAM MOOZA SR. <billmooza@sbeglobal.net> -

To: colapietro@senatedems.ct.gov '

Ce: jim.shapiro@cga.ct.gov; maynard@senatedems.ct.gov; joseph.taborsak@cga.ct.gov,
kevin. witkos@cga.ct.gov; peany. bacchiochi@housegop.ct.gov; emil altobello@cga. ct.gov;
bill.aman@cga.ct.gov, anthony damelio@housegop.ct.gov

Sent: Mon, February 15, 2010 1:01:27 PM

Subject: SB129 - Condominium Ombudsman

Dear Legislators:

T am a resident of a condominium community in Columbia, CT. Ihave previously filed a complaint with
the office of our Attorney General regarding the actions of the Board of Directors that governs our
condominium community. There are issues that T feel are violations of both fundamental ethics and the tax
code. The Attorney General's office responded by advising me that his office does not have oversight of
condominium communities. If he does not, WHO DOES? Is it right that unscrupulous individuals would be
free to abuse the rights of this rapidly growing segment of Connecticut's population without being held
accountable?

Please support SB129 and bring our state into the 21st century.

William R. Mooza  (860) 228-1640



~~~~~ Forwarded Message -

From: "Deborah Nixon" <debnixon{@optonline. net>

To: Colapietro@senatedems.ct.gov, "Jim Shapiro” <Jim.Shapiro@cga.ct. gov>,
Maynard@senatedems.ct.gov, "Joseph Taborsak" <J oseph. Taborsak@ega.ct. gov>,
"Kevin Witkos" <Kevin Witkos@cga.ct.gov>, "Penny Bacchiochi”

: ¥ SRR e T it ¥ 1 +
<Penny.Bacchiochi@housegop.ct.gov>, "Emil Aliobelio <Emil Altobello@oga.ot.gov

"Bill Aman" <Bill. Aman@cga.ct.gov>, "Anthony DAmelio"

<Anthony DAmelio@housegop.ct.gov>, "Lou Bsposito” <Lou. Esposito@coga. ct.gov>,
Gomes@senatedems.ct.gov, "John A Kissel" <John. A Kissel@cga.ct.gov>, "John
Mazurek" <JohnMazurek@cga.ct.gov>, "Sandy Nafis" <Sandy.Nafis@cga.ct.gov>,
"Erank Nicastro" <Frank Nicastro@cga.ct.gov>, "Lonnie Reed"

<Lonnie Reed@cga.ct.gov>, "Hector Robles" <Hector Robles@cga.ct.gov>,. "Witliam
Tong" <William. Tong@cga.ct.gov>

Cc: "David K" <davidk1233@comcast.net>

Sent: Monday, February 15, 2010 8:51:04 AM GMT -05:00 US/Canada Eastern
Subject: SB129 An Act Establishing an Office of Condominium Ombudsman

Dear Commitiee Members,
Please vote in favor of SB128.

it is important to have this resource to help protect condominium owners when they have
problems with condominium boards and property managers.

Thank YOu,

Deborah Nixon



————— Forwarded Message --—--

From: "Allen Palmer" <AllenP123@worldnet.att. net> :

To: Colapietro@senatedems.ct.gov, "Jit Shapiro" <Jim Shapiro(@ega.cl.gov>, Maynard@senatedems.ct.gov, "Joseph Taborsak"
<Joseph. Taborsak@ega.ct.gov>, "Kevin Witkos" <Kevin Witkos@oga.ct.gov>, "Penny Bacchiochi”

<Penny. Bacchicchi@housegop.ct.gov>, “Emil Altobello” <Emil. Altobello@ega.ct.gov>, “Bill Aman” <Bill Aman@cga.ct.gov>,
*Anthony DAmelio" <Anthony. DAmelo@housegop.cl.gov>, "Lou Esposito” <Lou.Esposito@ega.ct.gov>,
Gomes@senatedems.ct.gov, "John A Kissel" <Joha A Kissel@oga.ct.gov>, "John Mazurek” <John Mazurek@cga.ct.gov>,
"Sandy Nafis" <Sandy. Nafis@cga.ct.gov>, "Frank Nicastro" <Frank Nicastro@cga.ct.gov>, "Lonnie Reed"

<Lonnie Reed@ega ct.gov>, "Hecter Robles” <Hector Robles@cega.ct.gov>, "William Tong" <William Tong@cga.ct.gov>

aaaaa St )5 [ AL ACLRA A

Sent: Saturday, February 13, 2010 9:59:41 AM GMT -05.00 US/Canada Eastern

g i et Fyp § . e A Pyt S
Subject: Suppaort for 5B No. 129 - Condo Ombudsinan

Dear General Law Coemmittes Mambers:

i arnweiing in support of SB No. 128, a bill to establish an Office of Condominium Ombudsman. | live in a 22-unit "active adult"
condominium complex which is under the controt of an over-zealous and arregant Board of Directors. Among the list of abusive
practices cur unit owners have endursd over the last 21 months includes the following:

o The Board of Directors, without notifying all the owners or obtaining a vote of approval from the owners, filed a lawsuit against
the developar, the buiider, and the Building Department of the Town of Oid Saybrook. The Board has spent in excess of
$260,000 praparing for this lawsult, which has not yet gone to trial

o The Board, without obtaining a vote of approval from the owners, rejected a CY2008 $24,000 contribution from the developer
which wouid have reduced each unit owners monthly Commen Area Maintenance {CAM) fee by $91/month.

»  As a nop-participant in the lawsuit, | and other non-partisipating unit owners are being discriminated against when requesting
unit owner services routinely granted to other whe did choose to participate in the lawsuif.

e The Board has failed to respond (twice) to written questions concerning the CY2009 Budget, inciuding how significant

operating cost deficits and an under-fundsd Town of Old Saybrook mandated WPCA escarole account will be made up.

The Board failed to present a realistic CY2010 Budgst to the unit owners for approval. The CY2010 Budgst was "backed inte"

by adjusting the line item costs so the CY2010 CAM wouid be unchanged from CY2009, in order to gain unit owner support.

As a resuit another annual deficlt will aimost be certain in CY2010,

e The Board has held meetings without unit owner notice, and abused the use of Executive Sessions to exciude unit owners
from learning details of topics which would be considered “sontroversial’ or details of the progress and status of meetings,
agreements, or concessions with the defendants in the lawsuit. The published meeting minutss are not a frus and acourate
repori of the meeting events.

o The Board has limited the right of unit owners to speak at meetings to the first 15-minutes of each meeting. The unit owners
are not aflowed to express their opinions duting the discussion of the line items on the meeting agenda.

s The Board has the autonomous power to change the by-laws. The latest change would {legally) altow thern to hold
unannounced meetings and executive sessions, and allow thern to exclude unit owners from aftending.

»  The Board has obtained blank proxy forms from three non-resident unit owners which remain in effect for 11 months, These
proxiss have allowed the Board to control a majority vete at the annual meetings.

s Despite the by-law requirement that at least 1/3 of the Board must be replaced each year, the Board was successful at the
annual meeting in December to obtaining enough votes to successfully reelect (all of} themselves to new 1, 2, and 3-yzar
terms,

L il

Qur community of 22 units is presently spiit 10 to 12 (including the three blank proxies} by this Board. Aside from hiring a lawyer
and filing another lawsuit, we have no recourse in ending these abuses of our Board. It has already been proven that this Board
has "very deep pockets” when it comss to lawsuits, If we had an abusive landiord, we would have recourse sither through our
local of state government agencies. However, as condominium cwners we are not afforded those same services. As the number
of condominium units continues to increase in Connecticut, particularly those buift for retiring seniors, it is time for the State
legislature establishes an office which had the power to investigate and resolve condorminium unit owner's complaints. Please feel
free to contact me {0 discuss this matter. Thank you for your consideration in advancing SB No. 128,

Sincerely,

Allen Palmer

Eden Harbour Condotniniums
175 Ferry Road, Unit 32

Old Saybrook, CT 06475
(860} 510-087C
AllenP123@ st net
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~~~~~ Forwarded Message ---— _
From: "Lise Perody" <lise_robertkoury@sboglobal.net>
To: "David K" <davidk1233@comeast. net>
Sent: Monday, February 15, 2010 9:34:14 AM GMT -05:00 US/Canada Eastern
Subject: Re: 2nd Request: Support Proposed Atty. General Condo Bill

David,

1 sent in my request of Support to the General Law Committee and alse Sen. Musto. Good luck with your
quest and thank you for your energy. Ididn't find much satisfaction with my problems - had to go to court,
but I won.

Lise M. Perody



————— Original Message ~----

From: "Bev Pugliese” <bevpug@cox.net>

To: colapietro@senatedems.ct.gov, "Jim Shapiro™ <J im.Shapiro(@cga.ct.gov>,
maynard@senatedems.ct.gov, "Joseph Taborsak" <J oseph. Taborsak@cga.ct.gov>,
"Kevin Witkos" <Kevin, Witkos@cga.ct.gov>, "Penny Bacchiochi"

<Penny Bacchiochi@housegop.ct.gov>, "Emil Altobello” <Emil. Altobello@cga.ct.gov>,
"Bill Aman" <Bill. Aman@cga.ct.gov>, "Anthony DAmelio"

<Anthony D Amelio@housegop.ct.gov>, "Lou Esposito” <Lou.Esposito@cga.ct. gov>,
Gomes@senatedems.ct.gov, "John A Kissel" <J ohn. A Kissel@cga.ct.gov>, "John
Mazurek" <John Mazurek@cga.ct.gov>, "Sandy Nafis" <Sandy Nafis@cga.ct.gov>,
"Frank Nicastro" <Frank Nicastro@cga.ct.gov>, "Lonnie Reed”

<Ionnie. Reed@cga.ct.gov>, "Hecior Robles" <Hector. Robles@cga.ct.gov>, "William
Tong" <William. Tong@cga.ct.gov>

Co: davidk1233@comcast net

Sent: Monday, February 15, 2010 9:02:09 AM GMT -05:00 US/Canada Eastern
Subject: SB129

I am writing to you today to request that you PLEASE support SB129.

I have been a Waters Edge time share owner since its inception in 1986, 1 attend as many
of the annual owners meetings as T can. These meetings are a joke! The board does what
it wants to do, and the owners have nobody that can help them.

Thanks in advance!

Bev Pugliese



¥
————— Forwarded Message ----
From: jjromero(@snet.net
To: "David K" <davidk1233(@comcast. nef:>
Sent: Friday, February 12, 2010 9:01:58 AM GMT -05:00 US/Canada Eastern
Subject: Re: Followup on Your Condo Complaint to Attorney General: Support Condo Legisiation

David:

I cannot attend the public hearing. However, I will email the committee members asking them to support
SB129 - An Act Establishing an Office of the Condominium Ombudsman.

For your information I live in the Broad Brook section of East Windsor.

John Romero



~~~~~ Forwarded Message =----

From: frubin5@comeast.net

To: davidk1233@comcast.net

Sent: Thursday, February 11, 2010 8:16:41 PM GMT -05:00 US/Canada Eastern
Subject: coy of email sent

To Whom it May Concern:

Unfortunately, | will be out of town during the hearing on Tuesday, but wanted {o express my
thoughts.

I am writing in support of support SB129 - An Act Establishing an Office of the Condominium
Ombudsman: | have lived in condominiums for the past 13 years and recently have been
discusted of how the owners are treated by the boards and management companies. It seems
that whatever thay want they get. |

Anytime fees there is a proposal to increase fees the board gets what they want because of not
having a certain percentage of the unit owners present or not having enough proxies. They take

. advaniage of the apathy knowing it will automatically pass. Even when major decisions and huge
projects like paving or roofing projects the same proceedures exist. Their friends are hired and
terrible situations resuits.

One paving project was completed at my East Hampton Condo and immediately, cracks
existeded. The last nightmare project was roofing. and during this process the rules (and
ultimately, the amout of money that owners were responsible for changed). The roofing company
was suppose to replace skylights that needed them. Mine was excluded although most of the
others were replaced. After the roofs were done, my skylight leaked and my walls caved in. the
association took care of repairs and replaced my skylight. After all was over, the association
changed there mind and said that the skylights replacement was the responsibility of the owner.
This was on top of the roofing assessment. This has been a nightmare. When | contacted the
Attorney General, they said there was nothing they could do. | have not received the extra bill yet
but expect o soon.

| strongly urge you to pass this legislation so that we have someone to tum to. The management
company and boards need to be held accountable and cannot change the rules after certain
promises and coniracts were made. Something is wrong with the politics of the condominium
system in this siate and someone needs to oversee it. 1 am sure management companies are not
pleased, but we owners need someone on our side.

Thank you for listening.
Sincerely,

Faye Rubin
East Hampton, CT



————— Forwarded Message -----

From: "dorothy smulley" <firancesca04(@gmail.com>

To: "David K" <davidk1233@comcast net>

Sent: Thursday, February 11, 2010 9:49:24 PM GMT -05:00 US/Canada Eagstern

-7

Subject: Re: Foliowup on Your Condo Complaint to Attorney General: Support Condo Legislation

Thank you for the info. My husband, James Costello and me plan fo attend the hearing on Tuesday, 2/16. I
have had many issues with my condo assoc board and the property management company. My husband is
the president of a condo assoc and had experienced problems of misappropriated funds from three property
managers. If there is an opportunity to speak to the Commmittee, I would appreciate the opportunity to do so.
Dorothy Smulley -

408 Bar Harbour Road

Stratford CT 06614

203 386 0171

firancescal4(@gmail.com



----- Forwarded Message «----

From: "Tom Savoca” <tsavoca{@comeast. net>

To: Colapietro@senatedems.ct.gov, "Jim Shapiro” <Jim.Shapiro@cga.ct.gov>,
Maynard@senatedems ct gov, "Joseph Taborsak" <Joseph. Taborsak@cga.ct.gov>,
"Kevin Witkos” <Kevin Witkos@cga.ct.gov>, "Penny Bacchiochi”
<Penny.Bacchiochi@housegop.ct.gov>, "Emil Altobello” <Bmil. Altobello@cga.ct.gov>,
"Bill Aman” <Bill. Aman@cga.ct.gov>, "Anthony DAmelio”
<Anthony. D> Amelio@housegop.ct.gov>, “Lou Esposito” <Lou.Esposito@cga.ct.gov>,
Gomes@senatedems.ct.gov, "John A Kissel" <John A Kissel@cga.ct.gov>, "John
Mazurek" <John Mazurek@cga.ct.gov>, "Sandy Nafis" <Sandy Nafis@cga.ct.gov>,
"Frank Nicastro" <Frank Nicastro@cga.ct.gov>, "Lonnie Reed”

<Lonnie Reed@cga.ct.gov>, "Hector Robles" <Hector.Robles@ega.ct.gov>, "Willlam
Tong" <William. Tong@cga.ct.gov> :

Cc: "David K" <davidk1233@comcast.net>

Sent: Monday, February 15, 2010 2:23:29 PM GMT -05:00 US/Canada Eastern
Subject: re support for SB129 An Act Establishing an Office of Condominium
Ombudsman.

| wholeheartedly support 5B129, the act to establish an Office of Condominium Ombudsman.
This act is needed o enable the efficient and accouniable management of related associations.
Piease, pass SB129.

Thaiik yoii,

Tom Savoca

18 Meadowbreok Road
Madison, CT 06443

Tom Bavoeca
Premise Services, LLC

Telephone: (203) 318-0182
isavoca@comeast. net




----- Forwarded Message -~

From: "JOHN SQUSOULAS" <parthenon(@snet. net>

To: davidk1233@comcast.net

Sent: Sunday, January 31, 2010 10:01:17 AM GMT -05:00 US/Canada Eastern
Subject: condo legislation

My Name is John Sousoulas and I own a comdo at Turtle Bay in Branford,
CT.

Mr. Ralph Inorio emailed me about upcoming legislation to protece our
rights.

Please keep me informed

John Sousoulas



————— Forwarded Message -----

From: "Richard Sullo" <richardsullo@att.net>

To: "David K" <davidk1233{@comcast.net>

Sent: Monday, February 15, 2010 10:32:37 AM GMT -05:00 US/Canada Eastern
Subject: Re: 2nd Request: Support Proposed Atty. General Condo Bill

I have emailed all of the names in your emai!
Richard Sullo

- On Meon, 2/15/16, David K <davidk]233@comcast. net> wrote:

Subject: 2nd Request: Support Proposed Atty. General Condo Bill
To:
Date: Monday, February 15, 2010, 8:08 AM

Colapietro@senatedems.cl.goy, Jim. Shapire@cga.ct.gov,
Mavnard@senatedems.cl.gov, Joseph. Taborsak@cga.ct.aov,
KevinWitkos@cga.cl.gov, Penny.Bacchiochi@@hoysegop.ci.gey,

Emil. Altiobello@cga.ct.gov, BiL.Aman@cga.ct.gov, Anthony DAmelio@housegop.ct.gov,
Lou.Esposito@oga.cl.gov, Gomesi@sengledems.cLaoy, JohnA Kissel@ogs, clLgoy,
John.Mazurek@caa.cl.gov, Sandy.Nafis@cga.ct.qov, Frank.Nicastro@hcaa.ct.ogoy,

Lonnie.Reed@cga.cf.ooy, Heder Rebles@ega.chaoy, Willlam. Tona@ega, cl.ooy

To include Sen. Musto, please contact his through his website:
hitp:/ivewwy. senatedems.ci.gov/Musto-maitform.himi,




---- Original Message -----

From; "Barbara Wagner" <barbct@att.net>

To: "William Tong" <William. Tong@oga ot gov>, davidk1233@eomeast net

Ce: Colapietro@senatedems.ct.gov, "Jir Shipiro” <Jim. Shipiro@ega ot gov>, Maynard@senatedems.ct.gov, "Joseph Taborsak”
<Joseph. Taborsaki@ogs.ot.gov>, "Kevin Witkos” <NKevin Witkos@ega.ot.gov>, "Penny Bacchiochi”
<Penny.Bacchiochi@housegop, ct.gov, "Emil Altobelle” <Emil Altobelio@ogs.ot.govz, "Bill Aman" <Bill. Amang@oga.ct.gov>,
"Antheny DAmelio” <Anthony. DAmelio@housegop.ct.gov>, “Lou Espesite” <Lou. Esposito@oga.ct.gov>,

Gomes@scnatodoms.ot.gov, "Joha A Kissel" <John A Kisscl@oga ohgov>, "Jobn Mazurek" <John Mazurck@oga ot gove, "Sandy

Natis" <Sandy Nafis@ega.ct gov>, "Frank Nicastro® <Frank Nicastrog@cga ot gov>, "Longie Reed” <Lonnie.Resd@oga.ct.gov>,
"Huolor Robles" <Heetor RoblesiBoga. ot gove>

Sent: Friday, February 12, 2010 3:56:51 PM GMT -05:00 US/Capada Eastern
Subject: Bill SB129

Dear Legislators,

Will you piease pass the subject Bill $B129. Our condominium went through almost 3
years where we elected a Board of Directors who elected a President of the Board that
became a tyrant.

She took out & $2 million doflar loan. She did improvements that weren't needed and
didn't do those that were needed. She wouldn't listen to anyone unless they agreed with
her. She wouldn't use any of the contractors that had done work on the condos before,
and wouldn't let anyone suggest contractors. Instead she would go on the internet and get
all of her information. Our manager had a stroke right after she took office and she
proceeded to hire all of our staff. The ones she hired couldn't do anything unless she told
them. She paid a contractor in full up front and he never showed up. 1told her at an
Owners meeting that you paid as worked proceeded and always withheld 10% to

20% until the job was satisfactorily completed. She fired members of the Board that

- didn't agree with her and replaced them with people that would. We were finally able to
elect a new Board member that was able to get enough votes to vote her off. It took
hiring a lawyer and asking a policeman to attend the meeting. At the next Annual
meeting, when to owners went down to the Meeting room there was a large dead fish
propped up at the door. Needless to say this could have ended earlier if there was an
Office of the Condominium Ombudsman. Now we have owners who are elderly and
wondering how they are going to be able to pay their share of the $2 million loan that
they were assessed along with their common charges and in some cases mortgage.

e

Piease vote in favor of 5B1Z%. Thank you.

Barbara D. Wagner, Oenocke Condominium Association, New Canaan, CT



~~~~~ Forwarded Message ----*

From: "John Smith" <johnlsmith@comcast.net>

To: "David K" <davidk1233@cormcast.net>

Sent: Monday, February 15, 2010 5:12:31 PM GMT -05:00 US/Canada Eastern
Subject: Sates with Ombudsman Offices

David,

You might find this interesting. Something I prepared for
my committee back in July. I have not updated it since
then.
State Condominium Gmbudsman Offices
Oniine Survey by John Smith July, 2009
Established:
Florida: http://www.myflorida.com/condos/
hitp://www. miamiherald.com/business/real-estate/story/1069267 htmi
http://condolaw.blogspot.com/2006_10_01_archive.himl
Nevada: hitp://red.state.nv.us/CIC/Events/HOAQutreach-calendar. pdf
Hawai: Has a condo dispute resolution program
hitp://www.state.hi.us/auditor/Reports/2005/05-10.pdf

Virginia http://www.dpor.virginia.gov/dporweab/cic_fias.cfm

Considering:

Connecticut: http://www.cga.ct.gov/ZDUQ/ﬁA/ZOOQSB-O1119—R000696~BA.htm
Michigan: A bill was introduced in 2007 but unable to find any follow-up
Maryland: hitp://www topix.com/forum/city/annapolis-md/THACITLIPBAMANA4N

Nlinols: http://www.cai-illinois.org/The-lllinois-Legislative-Action-Committee-
Bills~4423~264.htm

{(Legislation was introduced in 2009, not sure of the status)



Txille ] Garofilo A Timeshare Owner

424 Coleman Road Email: timeshareowner@snet.net
Middletown, CT 06457 Phone: 860 346-9000
Cell Phone: 860 707-3323
Tuesday, February 16, 2010
Concerning: SB 129 BILL TO ESTABLISH AN OFFICE OF CONDOMINIUM OMBUDSMAN
M. Chairman, members of the coimmnittee, and guests. I am Lucille I, Garofalo from Middletown.
I am a timeshare owster of a Common Interest Comuunity Called Waters Edge Resort in Westbrook.
I whole heartily support Bill SB 129 Establishing an office of condominium ombudsman it provides us with
the same protection under the law as all of the other consumer agencies’ under the Attomey General.

It is of the utmost importance to us that this bill is passed, as we are mostly retired timeshare
owners. We are at a loss to fight with attorneys, because of the cost and the size of our group..
We are only a small group due to the fact that management will not allow us to have access 10
the registry list of names and addresses. Even though the declarations, the by-laws and the
articles of incorporation state timeshare owners can have the registry list, management will not
let me obtain a copy. | have managed to acquire some names and addresses from the town clerks
office and was able to inform other timeshare owners. Many timeshare owners are left unaware
of the violations in state statues. Currently there are over 3,000 deeds in the town clerks office,

2 600 of which are consumers from the state of Connecticut and I only have approximately 90
email addresses.

Our rights as consumers have been completely violated from the right to be notified to the right to
vote, we have no control of our own association. Management is running rampant with state statute

~ violations. As, it has become a matter of do whatever he wants management knows we do not have
the resources to fight in court. He is in the process of building additional units far beyond any master
plan and has not taken into consideration the numerous concerns that many of the timeshare owners
and residents have including compromised water views and decreased property values , the need for
additional parking areas (especially handicap parking), the potential of further overcrowding in the
beach/ pool areas, common expenses, the possible strains on the existing septic system, concerns for
the environment and the potential of another large building mass marring the aesthetics of this
picturesque resort area. Not only are these all true but he has bypassed state statutes and went directly
to the Zoning Board to get approval to build. Did not exercise development rights, did not get the vote
of the owners, which also includes changing the master plan. Becanse the building proposal was four
times the size of the building on the plan management needed a unanimous vote from the owners as
he increased the boundaries in land slated not to be developed. If you attend an annual meeting you
can get some information all others are not even aware that building is being planned.

There are additional problems with the following but there is limited time to speak:.
‘Transition,

Voting for the board and proxy problems

Voting in association

Budget/Financial/Reserve Fund

Maintenance Fees

Notification

Meetings

Foreclosures



Dugille ). Garofalo A Timeshare Owner -

424 Coleman Road Email: timeshareowner@snet.net
Middietown, CT 06457 Phone: 860 346-9000

Ceil Phone: 860 707-3323
Tuesday, February 16, 2010
Concerning:: SB 129 BILL TO ESTABLISH AN OFFICE OF CONDOMINIUM OMBUDSMAN

I know we need corporate America without them we can not survive and grow but I am so tired
of being not rich enough to fight back, not powerful enough to make a difference and that I have
to take a back seat to what is right just because of these down falls. Please consider the
Ombudsman Bill, we need your intervention, we need your help to right a very serious wrong.
Please vote YES to establish a Connecticut Community Association Ombudsman with authority
to review and enforce condominium association violations of state condominium laws.

This is only one Common Interest Community how many others are suffering at the hands of
violators of the laws.

I would be happy to meet with anyone and discuss what is really happing in the real world.

Sincerely a Concerned Timeshare Owner,

ol p Lorifolee

Lucille J. Garofalo



