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March 16, 2010
Testimony of Shirley Berger’c1
Regarding RB 5507, AN ACT CONCERNING CONSUMER PROTECTIONS IN
THE RETAIL ELECTRICITY MARKET

Recommended Action: Support provisions in Section 1 to end ratepayer
subsidies to generation providers.

Section 1 of this bill would end electric utility customer subsidies to electric
generation suppliers. After ten years of experience with deregulation and
the highest electric rates on the continental US, eliminating a subsidy that
contributes to this high cost for electricity is appropriate. The effect would
be that generation suppliers would have to cover their own marketing,
billing and collection expenses as part of doing business in Connecticut.
Ratepayers would not be forced to subsidize expenses for businesses they
may not otherwise choose to subsidize or patronize.

The following are the customer subsidies to generation suppliers (currently
provided through electric distribution companies) that would be
eliminated:

. Requiring the distribution company to provide customers
information, including price and terms, regarding alternate sources of
generation services;

. Transferring interested customers to call centers for alternative
sources of generation services;
. Allowing alternate generation companies to provide information

regarding their services in the distribution company customer biils on a
quarterly basis; and _

. Provision of billing and collections services by the distribution
company.
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! Shirley Bergert serves: on the Low Income Energy Advisory Board (Conn. Gen. Stat. § 16a-41b); as
the residential representative on the Energy Conservation Management Board overseeing the
expenditure of ratepayer conservation funds in Connecticut Energy Efficiency Fund (Conn. Gen. Stat.
§ 16-245m); as the low income representative on the Fuel Qil Conservation Board {Conn. Gen. Stat. §
16a-22/); and on the Advisory Board of the Institute for Sustainable Energy at Eastern Connecticut
State University.




