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As concerned caregivers at Connecticut Valley Hospital, we are alarmed that

' patient care and safety in the General Psychiatric Division (GPD) are being

compromised by short-staffing and increased paperwork requirements,

GPD units are understaffed on a daily basis.

Understaffing means:
» excessive use of float staff that leads to a lack of continuity of care
insufficient staff to take patients to medical, dental, and physical therapy

appointments _
recreational activities and other scheduled activities are frequently delayed

or cancelled . .
staff are often unable to offer distracting or alternate activities when

patients become threatening, disruptive or violent, compromising safety
for anyone on the unit :

Paperwork requirements interfere with care giving,
Large increases in réquired documentation combined with understaffing take
staff away from their core function—providing care and treatment:

» monthly Recovery Management System treatment plans

« weekly progress notes by nurses and social workers.

Staff shortages have created administrative pressure to take patients
off continuous observation.
Taking patients off continuous observation prematurely has led to:

» alarming increases in patients decompensating ‘
» acting out with explosive, dangerous behaviors towards self and others

» on-call doctors pressured to take patients off continuous observation

Therefore, we call on Governor Rell, the Commissioner of the Department of
Mental Health and Addiction Services and CVH management to open and fill the
nursing and other positions needed to improve staffing levels and reduce
excessive paperwork requirements so as to provide the care and treatment our

patients deserve and the people of Connecticut expect.

ce:  GovernorJodi Rell
DMHAS Commissioner Patricia Rehmer
CVH CEO Helene Vartelas
Public Health Committee
Appropriations Committee
CMS
Joint Commission on Accreditation

Department of Justice
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