Children’s League of Connecticul

Connecticut AIDS Resouree
Coalition

Connecticut Associalion for
Community Action

Connecticut Assogiation for
Human Services

Conneclicut Association of Area
Agencies on Aging

Connecticut Association of
Nonprofits

Conneclicut Coalition Against
Domestic Viclence

Connecticut Coalition to End
Homelessness

Connecticut Community Providers
Association

Connecticut Consortium of Legal
Services

Connecticut Council of Family
Service Agencies

Connecticut Sexual Assault Crisis
Services

Connecticut Women's Consortium
Easler Seals Connecticut

End Hunger Gonnecticut!

Human Services Council

Qak Hill

Planned Parenthood of Connecticut
The Connegtion, Inc.

Wheeler Clinic

Connecticut Nonprofit Human Services Cabinet

90 Brainard Road « Hartford, CT 08114 « (860) 525-5080 » (860) 525-5088 (fax) « landrews@ctnonprofits.org

o
Testimony before the Human Services Committee
2/17/09

QSB 346, / @C the Transfer of Social Service Program Administration to
S Community Providers

The CT Nonprofit Human Services Cabinet is a statewide coalition comprised of 20 nonprofit
human service associations and organizations representing approximately 800 providers. Its
mission is to advance a strong and unified nonprofit human services system to effectively
meet community needs. The Cabinet has worked with state agencies on critical contracting
issues and business practices that impact over 1,900 Purchase of Services Contracts valued at
approximately $2 billion annually. Members play a vital role in addressing the critical health
and human services needs that face so many Connecticut residents — they provide the safety
net that anyone can find themselves in need of in the biink of an eye.

While we in no way want to undercut or belittle the important work done by our counterparts
in the public system, with the state facing a $9 billion deficit over the next two fiscal years, it
is clear that a more cost-effective and efficient delivery system for health and human services
must be developed. Moreover, we fully understand the ramifications of such a measure on
state employees, especially when considering that cuts to human services inevitably result in
layoffs of private provider staff. However, simply cutting services will not produce the
savings the state may hope for — cuts will merely result in individuals taking advantage of
more costly taxpayer-funded services, such as emergency rooms.

Nonprofits currently contract with the state to provide many human services on its behalf and
we do so at a greai cost-savings. The savings can be scen throughout various state agency
budgets:

» Department of Developmental Services'
o Southbury per consumer, per day cost = approx. $842
o Community provider per consumer, per day cost = $300-$700
s Department of Corrections”
o Annual cost per inmate = $31,000-$64,000
o Average annual cost of community residential treatment programs = $20,000

As commonsense would predict, an economic downturn results in an increased demand for
human services. Middle-class individuals who never would have imagined seeking any form
of social services are suddenly finding themselves jobless and in need of heating assistance
and food stamps. This increased stress on the health and human services delivery system can
be scen as an opportunity, one in which a more streamlined and cost-effective delivery
system can be created - a system that will be adequate and sustainable in the future, during
both good times and bad.

We do offer one crucial consideration regarding the intent of this bill — social services cannot
be transferred from state agencies to nonprofit community providers without the proper level
of financial support. As our state’s history demonstrates, simply sending individuals from

' Data provided by Commissioner O'Meara at a Deveiopmental Disabilities Trades meeting on 12.3.08
* Data provided in DOC 2008 Annual Report
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institutions out into the community without allowing a portion of the dollars previously spent on those state-run
services to follow the individual will have devastating results, both to the individuals seeking services and the
nonprofits providing the services. A transfer of social service program administration will undoubtedly save the
state money in the long-term, but the state cannot reasonably expect nonprofit providers to take on these additional
clients without additional funding.

Please contact Liza Andrews, Nonprofit Cabinet Project Director with questions at landrews(@ctnonprofits,org or
(860) 525-5080.




