Connecticut Community Action, www.cafca.org

Testimony on Community Services Block Grant Plan
September 15, 2009

Good afternoon Senators Harp and Doyle, Representatives Geragosian and
Walker and Appropriations and Human Services committee members. My name
is James Gatling and | am the Chair of the Connecticut Association for
Community Action (CAFCA) and President/CEQO of New Opportunities, Inc (NOI).
CAFCA is the state association for Connecticut’s 12 Community Action Agencies
which serve all 169 towns and cities in the state and New Opportunities is the
Community Action Agency serving towns and cities in north-central Connecticut.

| would like to express my support for the Department of Social Services’ plan on
the Community Services Block Grant. As you know, the CSBG grant funds
Community Action Agencies which are the nation’s officially designated anti-
poverty agencies. As anti-poverty agencies, it is our responsibility to provide
direct services and case management to CT’s low-income children, our elderly
and disabled and working poor families. These CSBG funds provide the bedrock
support to our agencies in providing critical programs to our most vuinerable

residents.

Right now, due to the worst economy the state has witnessed since the Great
Depression, our agencies are seeing a dire need for assistance to Connecticut
families including help with fuel, food and other forms of aid - the highest levels
we have ever seen. People who have never sought relief from our CAAs before
are coming to our door for help. Just in energy assistance requests alone,
almost 30,000 new customers statewide have come to our agencies for help

paying their heating bills — while in our agencies they are requesting job search



help because they’ve lost their jobs, eviction prevention help, and food
assistance. These people are in desperate need of all support services our
agencies offer! Our workers are on the front-line in providing these services and,
thankfully, we have the information and the expertise needed to provide

comprehensive support to meet many of these needs.

The CAAs are unique in our ability to serve as “one stop centers” for many
services, such as: heating; food assistance services; credit repair and money
management; free tax preparation and asset development; utility matching
payment plan; child care and Head Start; elderly nutrition, meals on wheels and
homemaker services for the elderly which helps keep our senior citizens at home
and out of much more expensive nursing homes. And it is the CSBG and HSI
funding that allows our agencies to provide such comprehensive support. As our
Results ~Based Reporting indicates, you cannot get a better return on investment
than with dollars spent in a Community Action Agency through the programs we

offer. (Please see handout on RBA).

Each year as part of the CSBG process, our agencies put together a ‘Community
Action Plan’ that specifically looks at the needs of each of our 12 regions. This
plan is based on a Community Needs Assessment that is done every three years
and updated annually. The community assessment and community plan allows
us to use the CSBG funding in a manner truly reflective of the local needs.
Further, and especially now, it heips our agencies in addressing the identified
needs of our communities at this critical time of a deep recession and will help us
to continue to provide the case management services that can respond to these
needs. Also, these funds help provide operational support for programs that
have inadequate funds for the administration of many programs, such as energy

assistance and child care.

At a recent meeting of the Community Action Agencies in Washington, D.C. with

the CT Congressional delegation, our leaders expressed strong support for the



CT CAA Network and acknowledged that much of the stimulus funding was
earmarked for our network because of their confidence in our ability to assess
our communities’ needs and to get resources out to local communities in a cost-
effective, efficient manner. Additionally, they noted that Congress intentionally
used a number of the formula-based funding streams, e.g. weatherization and
CSBG, for the ‘stimulus’ funding because they have confidence in the current
system and the operators, i.e. the Community Action Agency Network, and have
faith that these crucial funds will quickly get out to the low-income communities
as intended and for the purposes of the funding — job creation and weatherizing
units for energy efficiency — important initiatives of the Obama administration.
However, as we know, the stimulus funds are project specific and will expire in
one short year, which is why this ongoing Community Services Block Grant and
the state Human Services Infrastructure (HSI) funds are so important as our

central, bedrock operational funding support.

| would like to thank the legislature, especially members of these committees, for
your understanding of the importance of supporting the CAAs - CT’s federally
designated anti-poverty agencies — and the work we do for our most vulnerable
residents. Your ongoing support has been crucial to our successes in serving

CT’s poor residents.
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CT COMMUNITY ACTION SERVICES
AGGREGATE RESULTS THAT MATTER

How much did we do?
s Nearly 285,000 people statewide benefiled from CAA services last year.
»  Ovar 48,000 peopla received refarra’s to other services they need.

How well did we do it?

*  CAN's ralsed an additional $26.67 for every dollar of CS8G funding.

s CAA's recruited volunteers to halp reduce povery: 753,179 hours donated = 362 FTE's.

s Over $10 million returned to our state’s economy with vofuntesr lax preparation assislance.

Is anyone better off?
»  Over 285,000 people hava moved eloser to sell-sufficiency. Examples:
- Qver 4,000 peopla wen! 1o work.
- Qver 21,000 peopla learned to save, invest and decrease debt.
- 5,750 pre-school aged children are baller prepared to start schoel.
- Kids did better in schook — soclaily, emotionally, athletically and acadernically.
. Over 10,600 people statewide live in mare safe, slable housing.
- Over 121,000 households reduced/sliminated emergency needs.
- Ovar 32,000 senlor cilizens malnlain an aclive, independent life style,

EMPLOYMENT & TRAINING

How much did we do?
e 13,352 people eliminated of reduced barriers to employment.
» 4,262 people obtained employment or seit-employment.

s 445 youih cblalned job skills and employment experience.

How well did we do 1t?
»  Forevery dollarinvesied, $6.08 was saved,

«  Programs cosling $7,784,497 produced 4,262 employment outcomes = savings of $47,388,178n avoided
wellare costs annually.

Is anyone better off?

e Ovar 4,000 adulls moved claser to sell-sufficiency by going to work.

B3% (1,741 of 2,104) increased their gamings.

s £62% of new hires (1,892 of 3,074) relained their jobs for at least 90 days.

s Children emerging from poverty, will likely eam, on average, 39% more fhan the median income [1]
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FINANCIAL LITERACY & ASSET DEVELOPMENT

How much did we do?
21,185 peopla built savings and/or assats.

Over 2,000 peoplo obtained tax credits.

Over 1,000 peopla mainlained a budge! for more than 90 days.

206 people opened savings accounis, accumulaling over $150,000 In savings.
26 peogla purchased homes and 14 people funded educalion.

Nealy 3,000 paoplehouseholds decreased dabt.

How well did we do it?

«  Forevery dollarinvested, $29,47 was refurned to 1he communily.

«  Leveraged resources, valued at just under $129,000, produced 2, 209 tax returns.
«  Volunteers donated 5,200+ hours = about 16.25 FTES.

Is anyone hetter off?

»  Families with assels are better able to weather economic siorms.

»  Over 21,000 learnedto save, invest in assets and decrease debt.

® 2008 over $10 million was relurned {o our stale’s economy with volunteer fax preparalion assistance.

e Nationwide, nearly 85% of IDA savers, purchasing homes with conventional fixed rate morgages, fared
well during tha subprime morigage crisls due 1o financialeducalion & homeowneiship counseling. 2

2 Corporalion for Entarpries Devaoprmant {CFED): IDA Frogram Sunvey on Home Owrer thip and Foreciosiza™ 2009

EARLY CHILDHOOD PROGRAMS

How much did we do?
= 5,750 children participated In preschpol aclivities.

«  Over 8,800 children obtalned immunizalions and medical care.

+  About 5,800 chitdren received dental care.

s« Nearly 3,000 adults improved family functiening from counseling and/or other sefvices

How well did we do it?
»  Forevery dellarinvesied, $18.89 was saved inlifelong gains.
s Programs costing $56.4 miliion produced 5,760 schoo! readiness oulcomes saving:
- abeut$1.1 billion in increased worker produclivity
-  increased wages {or parents
- longterm costs for law enforcement, weltfare, health care and special education, ele

Is anyone better off?

e« 5760 children are betler preparedto start and succeed in school.

« 12,600 children are healthier because they received medical & dentat caze.

& Ghildren in well-functiening homes are less Hkaly to get into troubls in school, get invoived with cime, have
difliculty leaining, or need other supportive services, all of which cost laxpayers.

e CT employers gained $1.1 billlon in increased worker productivity.




HOUSING & SHELTER

How much did we do?
»  About 10, 500 people oblatned, maintained or improved housing arrangements:

- Qver 4,200 peopla improved home safety with lead removal.

- Almost 3,000 people oblained emergency shelier.

- Qver 2,600 households/individuals moved from temporary {o safe, stable housing.

How well did we do it?
«  Over 1,500 paopla mainlained safe/stabla housing for over 80 days.
#»  Nearly 1,200 people oblained permanent housing threugh home purchase or rentaf housing.

Is anyone better off?

= Qver 10,500 people throughowt the state now live In more sals, stable ousing. Many are purchasing or
renting homas. Families who live in safer, more stable housing can better manage the'r daily lives and
thair children’s nutrition, heatth, developmental and academic performance.

ENERGY ASSISTANCE & WEATHERIZATION

How much did we do?
Qvar 73,300 households avolded crises with energy assistance.

Qvar 11,150 people weatherized thelr homes, decreasing energy cost.

Qvar 5,000 kouseholds used the ulility matching payment progam {MPP).

Qvar 14,800 people resolved problems with fust venders.

140 households improved environmental safely with a new heating or afc syslem.
Qver 11,300 people learned more about energy conservation.

How well did we do it?
s Forevery dollarinvested, $2.97 was saved ovar the lifelime of the measure.

e  Programs costing $5.1 million produced 11,365 conservalion outcomes thal saved about $15.14 millionin
energy costs over tha lifetime of he conservation measures.

Is anyone better off?

« low-income paople avelded utility crises, resolved vengor dispules, impraved environmenta' safaty and
{earnad how to sava money through energy conservation measures.




SENIOR SUPPORT SERVICES

How much did we do?
s Over 13,500 paricipated in senior focused activities.

»  Nearly 1,200 senior citizens maintained Independent living through support services
including home meal delivery, home health or homemaker services.

&  Over 8,200 senior citizens avoided institutionalization,

How well did we do it?
s Forevery dollar invesied, $43.11 was saved.

¢ Programs cosling $14,890,836 yieldod 8,264 senior citizens who avoided
institutionalization, saving about $642 million in nursing home costs.

Is anyone betier off?
s Over 32,000 senlor eitizens maintaln an aclive, independent life-style.

YOUTH DEVELOPMENT
&
AFTER SCHOOL SERVICES

How much did we do?
455 youth obtained job skills and employment exparience,
Gver 1,200 youth improved soclalemotional davelopment.
Qyer 700 youth impreved thelr academic performance.

Over 650 youth avoided at-risk behavior for at least 3 months.
Over 480 youth reduced involvemenl with the criminal justice system.
320 at risk of DCF youth rematned with thelr family.

280 non-custodial fathers spent mors ime with theiz children,

Qver 830 youth Increasad their academic, athielis or social skills.

How well did we do it?

+  Polential ROl of $10.51 for every doilar spent on & sustained invastment to devslop youlh into
economically and soclafly viable aduis [3]

Is anyone better off?

e Kidsgained a slronger loundation for an economic salf-sufficient lifg.

s Kids did betier in school - socially, emotionally, alnlelically and academically,
e Famifies stayed together and functioned better.

[H Newman, LR, Smi, $ 1% § Wapsy, R A Laler of Wimey Tha Gost & Franeing of Youn
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NUTRITION SERVICES

muc we [
Over 28,000 people oblained emergency or supalemental food.
Over 16, 200 senlors padicipatedin congregate meal programs.
Ovar 6,700 people parlicipated in Meals on Whee's,
Ovar 4,100 seniors maintainedfimproved thelr nulritionai risk scora.
Over 8,100 children panicipated in congregate meal programs 1hrough Head Star, child cara, afler
schoot and other programs.
Over 2,200 chitdren in WIG reduced thefr risk of anemia.
QOver 1,000 WIC mothers breasifed thelr infanis.
QOver 400 pregnani women in WIC achleved appropriate welght gain.
Qver 870 babies born to women in WIC did not have low birth weight.

How well did we do it?

*  Aninvastment of $10 per person per year in proven communify-based programs lo increase physical
acti\fiLY, improved nutridion and prevent smoking and other tobacco use could save tha country more than
$16 billion annually within 5 years. CT’s RO! i5 6.6 to every dollar spent.{4}

Is anyone better off?

*  Peoplsofall ages stayed healthler by eating mora nutritious meals.

«  Fewer children became anemic.

e Pregnant women had healthier pregnancias and healthler bables.

= Children enrolled in WiC were morg likely to have better dental health & long term health.

How much did we do?

o Over 3,200 people oblained access to needed health cars.

«  Over 2,200 youth improved physical health and development.
s Ovar 2,700 leamed how to avold at-risk behavior.

How well did we do it?

* Lowerlife expectancy, a greater incidence of serious ifiness, and a generally lower quality
of heath can cost about $149 biltion annuatly.[5]

Is anyone better off?

s Thousands of low-income people state-wide lived healthier lives because of the access to
heatth care that they received.

B rary 4 Hoiam, O s Schrisich, Greg J Dnean, S8 Ly “Tra ESororc o7s ol P28y 148 Ul SLuist Suimargar Eflct of Ghidan Growing Up ace* Catarfor Amesean
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CRIMINAL JUSTICE SERVICES

How much did we do?
«  Over 650 youth avcided at-risk behavior for at least 3 months.

*  Over 190 youth reduced involvement with the criminal justice system.
o Over 1,200 adulis avoided at-risk behavior for al least 6 months.

How well did we do it? _
¢ The annual “crime cost” of poverty is $170 billion, [6]

Is anyone better off?
= Over 2,000 children and adults did not go to jail.

[6] “Tha Cost of Ding Nothing' The Economicimpact of Recession-tnduced Chad Povery™ First Focus. December, 2008

CT COMMUNITY ACTION AGENCIES
LEVERAGE RESULTS THAT MATTER

How much did we do?

«  CT CAA's brought over 8197 mitifoninto CT with competilive privale, stale and federal graats lo figh! the
cavses and effects of povariy.

»  CAA’s formed 785 parinerships to imprave and coordinate service.
»  CAA’s formed 785 parinerships to improve community planning.
*  CAA's formed 149 parinerships to achieve iImproved outcomes.

How well did we do it?

*  CT CAA's leverage lunding sources & community volunteers fo fight poverty efficiently.

»  LUsing HS! funds, CAA's form a slalawide network {0 provide a one-stop center of service delivery. Low
incoma residents connect to the network efficiently and easily.

s CAA organizations ara lean and efficient because of leveraged funding, partnerships that shara resources,
dedicated staif, and community voluntears.

Is anyone better off?
s Over 285,000 fow-income CT residents maved closer to seli-sufliciency.
o Al CY residents benefit from laxpayer dallars that are efficiently and weft spent,
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