Average Percentage of Licensing Deficiencies for Public and Privately Run Community
Living Arrangements (CLA’s) for a 2 Year Period - 01 July 2007 to 30 June 2009
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Plans of Corrections to Previous Citations 4% 13%

Annual License Renewal Timeliness 8% 16%

Policies and Procedures 9% 12%

Physical Requirements of CLA’s 8% 12%

Eme:rgency Planning Preparednegs 8% 12%

Staff Development Requirement 24% 39% .
Special Protections of Consumer Rights 3% 4%

Habilitative Services 10% 1%

Health Services 7% 6%

Financial Record Keeping ' 5% 6% .

%> are Based on 817 Licensing Reviews of which 95 were Public and 722 were Private.



Department of Developmental Services

Statewide, Public & Private CLA Licensing Review Performance Comparison

Percent of Deficiencies Per Number of Reviews

Number of Reviews:

Plans of Gorrection
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POC implementation timeliness

Annual License Renewal
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Application packet timeliness .

Policies and Procedures

10¢

Written pelicy requirements

Physical Requirements

11a
11ib
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11d
11e
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14h
11m

Buiiding sode requirements
Fire Marshal's certificate
Home safety inspestions
Hazard prevention
Furnishing good repair
‘Toileting/bathing facilities
Fire extinguishers

First ald supplies

Laundry facilities

Emergency Planning

12a Residence emergency plan

12b Emergency rasponse training/monthly fire drills

12c Carrective actions for fire drifl problems

Staff Development

14a Specified tralning requirements

14k Employee orentation fraining timeliness

14b1 Signs and symptoms training timeliness

14b2 Communicable disease control training fimeliness
14b3 Heslth and behavior fraining timeliness

14bd Residence roulings training timeliness

14b5 Residence emergency procadurss training fimeliness
14c Additional training timeliness

14ct First aid training timeliness

14c2 Poilcies and pracedures training timeliness

14¢3 Abuse and neglect prevention fraining timeliness
14c4 - Pianning and provision of services training timeliness
14¢5 Behavioral emergency techniques training fimeliness
14d CPR requirement

14e Written training summaries accessible
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1 July 2007 - 30 June 2009

Statewide Agency Type

Number of Reviews: 817 722 25
Al Private Public

Special Protections

15a1 Fully informed of rights 13% 12% 20%
15a2 Confidentiality 2% 2% 6%
15a3 Personal property accountabifity 12% 10% 20%
15a4 Statutory rights of persons % 7% 7%
15ad4A Harm prohibited 1% 1% 2%
15248 Harm reporting and investigations 2% 2% 3%
154D Harm reporting fimeliness 4% 3% 5%
15b2 Behavlor medication given by regulation 15% 14% 18%
15b3A Béhavioral techniques defined ' = 3% 3% 4%
15038 Behavior management techniques authorized 122% @ M% 15%
15b3C Minirnum force necessary 0% 0% 1%
15b3E Restraint circumstances identified 1% 1% 1%
15b3G Physical restraint usage 0% 0% 1%
Individual Records
16a Complete record current and ongoing 1% 1% 2%
16k Restraint reporis current 0% 0% 2%
Habilitative Services
17a Sound residentiai practice policy 2% 2% &%
17b OPS§ timetiness 1% 2% 1%
1rd QOPS developed with stakeholders 4% 4% 4%
17e QP35 developad on individual's current status 13% 13% 8%
17f OPS guides infegrated program deveiopment 27% 27% 24%
17h The OPS shall be reviewed at least minimally quarterly 33% 32% 35%
17} Monthiy monitoring of aversives 1% 11% 14%
17} Data eollected on programs 17% 16% 23%
17k Annuzal OPS based on agsessment T% T% 12%
17 OPS implementation timeliress 2% 2% 3%
Health Services

18a1 Medication Administration Regulations A5% 45% 45%
18a2A Medical treatmeni consent 1% . 1% 1%
18a2B Administration of medication consent 2% 2% 4%
18a2E Ongoing health and injury 20% 20% 22%
18a3 Nursing service provision 2% 2% 1%
18a3A Coordination, assessment, moniloring of medical services 33% 35% 20%
18a3B Planning and Implementation of staff training 11% 12% 5%
18a4 Medical exams assured 3% 3% 3%
18adA Medical testing and follow-up 23% 23% 21%
18248 Medical documentation 12% 18% %
18b1 Bental exams and follow-up 8% 8% 4%
18c2 Speciai diet requirements 6% 6% 7%
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Number of Reviews:

Financial Records

19a Financlal policies and procedures
18a1 Financial accountability

19a2 Individuat financial records

19a3 Receipt requirements

Statewide, Public & Private CLA Licensing Review Performance Comparison

1 Jduly 2007 - 30 June 2009

Statewide Agency Type

817 722 85
All Private Public
3% 3% 2%
18% 17% 26%
4% 4% 2%
2% 2% 1%

Parcent of Deficiencies Per Number of Reviews 1 July 2067 - 30 June 2009
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