Cecelia Sullivan, MS Ed., HTPA
124 Connecticut Bivd., PO Box 167
Oakdale, CT 06370-0167
Phone: 860-859-1309

Committee Bill No. 5600: AN ACT CONCERNING ACCESS TO
COMPREHENSIVE FACTUAL INFORMATION REGARDING LONG-
TERM CARE FACILITIES

and

Committee Bill No. 243: AN ACT CONCERNING TRAINING IN PAIN
 MANAGEMENT FOR NURSING HOME STAFF

I am asking you to vote for passage of these bills. My husband Joseph
(Joe) E. Sullivan was a severe dementia, non-verbal respite client on the
Special Care Unit of the Connecticut Veterans' Hospital in Rocky Hill when
a long-term care bed became available. Joe's status was changed from
temporary to permanent.

At the time of Joe’s admission in February 2006 | was not: 1) given a
Patient's Bill of Rights’ 2) told he many not age-in-place; 3) told the
Veterans' Hospital lacked accreditation; 4) told staff may or may not be .
credentialed; 5) told he would be denied the Medicare benefit of hospice;
6) told staff could not or would not recognize his need for pain
management and comfort care; and 7) told | may not be considered an
integral member of his care team. '

April 5, 2007 | spoke with Margaret Pantoja, Assistant Hospital
Administrator. | told her my job was to take care of Joe. | then asked
her, “what is your job?” She replied, “take care of Mr. Sullivan.”

July 6, 2007 Joe went into respiratory crisis. He was transferred from the
Special Care Unit, where appropriate and best care for him was available,
to the Respiratory Unit where staff did not demonstrate dementia
knowledge. My statements and comments about Joe's quality-of-life care '
were not acted upon by staff. | was told, “1 and/or we have his chart.” Joe
was not a chart!



July 16, 2007 a team meeting was held regarding Joe’s care. There were
new people on the team. The team members determined Joe would have
physical therapy. 1 was not invited to this meeting which would become
the most important team meeting of Joe's life.

July 29, 2007 Joe had a coagulated biood skin care. My son had to ask
staff to attend fo it. _ '

July 31, 2007 Ann Kelly, PT and I, separately, notified staff Joe had a
change in behavior.

August 3, 2007 | learned Joe had a right hip fracture. He was fransferred
from the Veterans’ Hospital to St. Francis Hospital for evaluation. From
the Emergency Room | phoned the Veterans;’ Hospital and spoke with
Ms. Pantoja, more than once, with medical updates. . | asked Ms.
Pantoja if | should be talking with the Discharge Planner. She replied, “Mr.
Sullivan can be cared for anywhere in the hospital. | said, “Hospice.”

Joe was returned back to the Respiratory Unit; same place where his right
hip was fractured. According to UCONN Health Center and St. Francis
medical reports Joe’s right hip fracture occurred 1-2 weeks prior to
identification. | watched Joe suffer for two days as staff denied him
adequate pain medication. When | called attention o the fact that the
dose given was ineffective, | heard, “it's not four hours yet." Joe needed
comfort care and pain management. He did not receive it.

August 8, 2007 | spoke with Flora Drapeau, APRN, Special Care Unit. |

demanded Joe be moved off the Respiratory Unit: | spoke with Deb
Sutherland, APRN, Palliative/Hospice Unit. Joe was moved to the
Hospice Unit.

Joe went from being under medicated on the Respiratory Unit to over
medicated on the Hospice Unit. He went into toxicity. Staff did not

demonstrate pain management training. | relied on my daughter-in-law, a .
hospice hurse, to provide me with information [ was not getting from staff.

Joe did not receive care that was appropriate and best for him. Joe
received care that was convenient for individuals who were neither
adequately dementia nor pain management trained.



August 20, 2007 Joe passed into eternal peace.

Less than two months after Joe’s death 1 met with Margaret Concannon,
Hospital Administrator and Ms. Pantoja about Joe's end-of-life care.

. When | asked why | was not invited to the most important team meeting of
Joe's life, July 16" (facility report says 17", Ms. Concannon said, “we are
the veteran’s family.” These five words summarized the flawed logic that
led to Joe's suffering. During this conversation | was also told Joe’s
diagnosis was Cardio Pulmonary Disease. It was the first time | heard Joe
had a new diagnosis.

Since Joe's death, | have been asking questions about his care once he
left the safety of the Special Care Unit. My requests for specific
information such as: 1) who determined Joe would be transferred to the
Respiratory Unit instead of the Hospice Unit from St. Francis; 2) what
was the patient staff ratio for all shifts on the Respiratory and Hospice
Units; 3) the names and credential(s) of all staff, including veteran
workers and/or volunteers who provided hands-on and/or direct care on all
shifts have either not been answered or dismissed with the reply, "you
already have it.”

A nursing home facility represented as providing specialized care for
individuals with dementia who also require respiratory monitoring and pain
management care must be held accountable for services provided.
Quality-of-life care should not be an option. There is a myth that someone
with Alzheimer's/dementia does not feel pain. It is just that —a myth!

Department of Health’s Wendy Furniss is quoted in a May 22, 2002 OLR
Research Report titled “Veterans” Hospital Medicare Certification”, 0530-
R-0530" ... DPH survey's focus on site visits that stress patient care
delivery and outcomes. Joe's patient care was inappropriate and the
outcome was a right fractured hip unidentified for 1 — 2 weeks.

Joe's Special Care Unit admission was appropriate and best care for him.
His treatment on the Respiratory Unit and Hospice Unit from staff not
credentialed and/or knowledgeable about dementia care and pain
management care was not.
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7 Greenbriar Road
Norwich, CT 06360 (860) 869-4690
joczuzel@yahoo.com Fax: (860 885-0354



