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Senator DeFronzo, Representative Guerrera and members of the Transportation Committee, 1
am Peter O’Meara, Commissioner of Developmental Services. Thank you for the opportunity to
comment on SB 428, An Act Concerning the Safety of Individnals Being Transported by
State Agencies.

While the bill as currently written would apply to all state agencies, my comments only represent
the views of the Department of Developmental Services (DDS). 1 wholeheartedly support the
requirement that any individual operating a transport vehicle shall have a motor vehicle
operator’s license that is in full force and effect for the type of such vehicle. T assume that this is
already current law and applies to all individuals in Connecticut.

Section 1 (c) of the bill, has 2 parts, a minimum semi-annual review of the driving record of any
individual operating a transport vehicle and a monthly inspection of each transport vehicle to
ensure all seats, seat belts and other required safety equipment function properly. Clearly, the
intent of the bill is to ensure the safety of individuals being transported by state agencies. DDS
supports the safe transport of all individuals in our service system.

As I mentioned in testimony last year before your committee, DDS did agree that the department
would pursue funding to establish an annual driver’s license verification process for employees
whose responsibilities involve consumer (client) transport. Until recently, DDS only requested a
driver history for new employees. Iam happy to report that our agency has been working on this
issue since last session and in October 2008 the department entered into a Memorandum of
Understanding with the Department of Motor Vehicles (DMV) regarding the provision of DMV
records for this purpose. In addition, DDS issued a revised procedure regarding Motor Vehicle
License and Record Review effective February 1, 2009 to provide guidance to DDS Human
Resources staff regarding Motor Vehicle License and Record Review for individuals who
provide direct services to consumers. This procedure (No. ILD.PR.004), requires an annual
license and record review of all employees occupying positions which provide direct services to
consumers. The procedure details that DMV will annually accept one file from each of DDS’s 3
regions in accordance with the following schedule; West Region- March; North Region- June;
South Region- September. '
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DDS and DMV met last week to ensure compliance with the schedule set in the procedure which
is now in place. The first annual checks will begin this month with the othet regions following
suit in June and September. DDS wishes to thank the Department of Motor Vehicles for
working with our department on this important initiative.

I respectfully request that if this legislation moves forward, it reflect DDS and DMV’s
collaborative ability to do an annual check for DDS employees who transport consumers. Any
higher frequency would require additional resources that we are unable to commit to, given the
current state of the economy. With the new DDS procedure in place, we are expecting
approximately 3500 annual checks will take place on employees in numerous classifications.
Although at this time we have been able to avoid a direct cost by DMV, there are costs
associated with supplies and labor at both DDS and DMV to make this happen which are
currently being absorbed. DDS estimates approximately 10 minutes of staff labor per check or
roughly 600 man hours annually. This includes the initial input requirements, the annual
transmittal and receipt of requests, and the collection, review and maintenance of the records.
This workload would double if frequency was changed to a semi-annual check. I would also
request that the bill permit appropriate agency staff to do the record review as opposed to the
“executive head of the state agency” as currently drafted.

On the issue of vehicle inspections, it is not clear from the bill what would constitute
compliance. Is the committee envisioning a simple driver’s pre-drive check, or something more
formal? Also, DDS believes that the intent of the bill was to apply to state agency vehicles only.
However, as currently drafted, we believe that it would also apply to transport vehicles owned by
private providers if they "transport clients under the care, custody or control of DDS”. If so,
would the Commissioner or DDS be responsible for safety checks of their private provider
vehicles too? DDS's transport vehicles are leased from the Department of Administrative
Services (DAS), Fleet Operations, DDS’s fleet vehicles are on a regular service schedule as set
by DAS: every 6 months or 6000 miles (whichever comes first). The service schedule is more
frequent for wheelchair vans: every 3 months or 3,000 miles. Any safety issues with our
vehicles or equipment are dealt with immediately at the garage. The fleet garages also keep
maintenance records on all of our vehicles for reference. For example, if a DDS employee finds
that a seatbelt is not fully operational, they vehicle would be sent to the fleet garage for a repair
and a loaner would be used until it was fixed. DDS focused on wheelchair transport safety in its
2005 “Safety Campaign” and in 2007 established a Vehicle Advisory Committee to discuss a
variety of transportation topics that deal with health, safety and comfort of both consumers and
staff and to develop plans to ensure a consistent and comprehensive approach to vehicle usage.
Also, our New Employee Training program, through the College of Direct Support, offers a
module on motor vehicle safety within a lesson entitled “safety at home and in the community.”
There is information in this lesson requiring vehicles to have working seat belts and
demonstrating how seatbelts should be worn. In addition, there are slides on lifts and transfers of
wheelchairs in to vehicles and a video clip that shows how to secure a wheelchair in to a van or
chair 1ift.

Current DDS Work Rules specify: “Employees who operate any motor vehicles while on
state business or on state property must do so in accordance with all applicable laws,
regulations, policies and procedures. This includes possessing a valid operator's license,
obeying speed limits and other posted traffic and parking signs, using seat belts and
driving in a safe manner. Employees shall immediately notify the supervisor and the
Human Resources Office of any change in their driver's license status. Employees will be
personally responsible for paying any fines incurred and may be subject to disciplinary
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action for motor vehicle violations. Vehicles shall be parked only in designated areas.
Vehicle drivers are responsible for keeping the keys secure at all times. Vehicle drivers
will ensure that they turn off the motor, remove the keys from the ignition and take the
keys when leaving the vehicle. Unauthorized passengers shall not be transported.”

There are over 7000 DDS consumers being transported to day programs in both the
public and private sectors, therefore we understand and agree with the intent of the bill.
DDS supports the safe transport of clients in our care and custody, and we welcome any
opportunity to discuss this issue further with your committee. We would ask that you
seriously consider our comments and concerns and take into consideration the progress
that has been made by the department on this issue without the passage of legislation.
Thank you again for the opportunity to testify before you today. Please contact Christine -
Pollio, DDS Director of Legislative and Executive Affairs at (860) 418-6066 if you have
any questions,



STATE OF CONNECTICUT
DEPARTMENT OF DEVELOPMENTAL SERVICES

Procedure No: ILD.PR.004 _ _ Issue Date: April 30, 2005

Subject: Motor Vehicle License and Record Review Effective Date: Upon issue

Section: Human Resources Revised: February 1, 2009
A. Purpose

In accordance with DDS Policy No.ILD.PO.004, to provide guidance to the DDS Human Resources staff
regarding Motor Vehicle License and Record Review for individuals who provide direct services to
consumers (clients of the department) and who are required by their position to transport consumefs.

B. Applicability
These procedures apply to all Human Resources staff in the Department of Developmental Services

C. Definitions

DDS- Department of Developmental Services

DMYV - Department of Motor Vehicles

Human Resources Staff - Includes Human Resources Assistant, Human Resources Associate, Human

Resources Specialist, Principal Human Resources Specialist, Human Resources Managers, Human
Resources Administrators and Administrative staff assigned to the Human Resources Division.

D. Implementation

1. QGeneral

2. Memorandum of Understanding 08-43 was executed between DDS and DMV on October
20, 2008. ,

b. Inaccordance with Memorandum of Understanding 08-43, DMV agrees to furnish DDS,
upon request, copies of motor vehicle records for the purpose of conducting driver history
checks on employees who are responsible for direct services to and transport of DDS
chients,

¢. Inaccordance with Memorandum of Understanding 08-43, DDS agrees to provide DMV
with the names, e-mail addresses and work locations of its staff members authorized to
request DMV records. The list of such names shall be updated annually and as changes
occur.

2. Following a Conditional Offer of Employment to candidates for positions which provide direct
services to consumers (clients of the department) and who are required by their position to
transport consumers. This includes but is not limited to all positions in the following
classifications:

s Developmental Services Worker 1

* Developmental Services Worker 2

¢ Lcad Developmental Services Worker

+ Supervising Developmenta] Services Worker 1

¢ Supervising Developmental Services Worker 2
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+ Developmental Services Supported Living Worker

¢ Developmental Services Adult Services Instructor

* Developmental Services Adult Services Specialist

e Developmental Services Adult Services Supervisor

s Developmental Services Case Manager

DMYV will accept one file per week from the regional offices identified
Each weekly file will be submitted on Fridays via DMV’s Tumbleweed Secure FTP
Transport Server at https://sfile.ct.gov
Each designated DDS employee will be assigned a log-in name and initial passwotd to
DMV’s Tumbleweed Secure FTP Transport Serve;
Each designated DDS employee will be responsible for maintaining their password in a
secure manner
The sharing of ids and passwords is prohibited
The designated format of each electronic list/file is:

1) Last name, comma, first name in positions 1 through 20

2) License # in positions 22 through 30

3} DOB (mm/dd/ccyy) in positions 32 through 41
The request must be in a Word document or Notepad text
Each designated DDS employee will upload their weekly list to DMV’s secure server and
send an e-mail to designated staff at DMV to let them know that a list was placed on
tumbleweed and is waiting to be processed
The email must identify the number of records to be processed, the address that the paper
records are to be mailed to and contact information
DDS will request a read receipt on the message so that DDS will know when DMV is
aware of the file and can assume it is being processed
Record requests received on Fridays will be processed no later than the following Tuesday
The hardcopy driving history records will be provided to DDS in a sealed envelope via
interdepartmental mail services to the address designated in the e-mail notification unless
other arrangements are made

m. Faxed requests will not be honored

3. On an Annual Basis for employees occupying positions which provide direct services to
consumers (clients of the department) and who are required by their position to transport
consumers. This includes but is not limited to all positions in the following classifications:

s Developmental Services Worker 1

¢ Developmental Services Wo:ker 2

¢ Lead Developmental Services Worker

e  Supervising Developmental Services Worker 1

¢ Supervising Developmental Services Worker 2
e Developmental Services Supported Living Worker
¢ Developmental Services Adult Services Instructor

¢ Developmenta] Services Adult Services Specialist

o Developmental Services Adult Services Supervisor




¢ Developmental Services Case Manager

DMV will annually accept one file from each Region in accordance with the following
schedule:

*  West Region - March

¢ North Region —~ June

¢ South Region - September
Each file will be submitted via DMV’s Tumbleweed Secure FTP Transport Server at
hitps://sfile.ct.gov
Each designated DDS employee will be assigned a log-in name and initidl password to
DMV’s Tumbleweed Secure FTP Transport Serve;
Each designated DDS employee will be responsible for maintaining their password ma
secure manner
The sharing of ids and passwords is prohibited
The designated format of each electronic list/file is:

4) Last name, comma, first name in positions 1 through 20

5) License # in positions 22 through 30

6) DOB (mm/dd/ccyy) in positions 32 through 41
The request must be in a Word document or Notepad text
Each designated DDS employee will upload their annual list to DMV’s secure server and
send an e-mail fo designated staff at DMV to let them know that a list was placed on
tumbleweed and is waiting to be processed
The email must identify the number of records to be processed, the address that the paper
records are to be mailed to and contact information
DDS will request a read receipt on the message so that DDS will know when DMV is
aware of the file and can assume it 1s being processed
The hardcopy driving history records will be provided to DDS in a sealed envelope via
interdepartmental mail services to the address designated in the e-mail notification unless
other arrangements are made

1. Faxed requests will not be honored
2. Maintaining Records
a. Files
i. All information regarding Motor Vehicle Record License
and Record Review must be maintained in the
employee/candidate’s administrative file.

E. References
1. CGS 17a-210(a)
2. DMR Employment Practice Standards Employer Handbook
3. DDS/DMV Memorandum of Understanding 08-43

. Attachments

None



