Appropriations Public Hearing 2.18.09
Senator Harp, Representative Geragosian, and Members of the committee:

My name is Toni Dolan and | live in Glastonbury. | am the Executive Director of the
Beth-El Center, a 34 bed transitional homeless shelter and soup kitchen, located in
Milford, CT. The Beth-El Center currently receives funding through the Department of
Social Services and we are grateful that the Governor's budget has not proposed

additional cuts to shelters, transitional living programs and emergency services.

As you can imagine, given the current economic downtown, those of us who are
providing shelter and services are seeing an increase in demand. The calls from those
needing shelter are increasing on a daily basis, and, as a small shelter with only 34
beds, we are usually filled to capacity which limits our ability to be immediately
responsive. Our: case managers do atiempt to refer these clients to other shelters, but
often there is no availability. Our soup kitchen, which serves the community as well as
our shelter residents, has seen a 12% increase in recent months. It is very important

that we continue to be responsive to the immediate emergency needs of those who are

homeless; however, given the increased demand i is critical that funding for homeless .

~ services are not cut. We continue to provide services without a proposed cost of living

adjustment and simply could not sustain further cuts.

I would also like to speak to another issue that all of us in transitional housing shelters
face which is the lack of affordable and supportive housing. We are very concerned at
the lack of funding for both affordable and supportive housing in the Governor’'s budget

recommendations.

As part of our 90-day program, our case managers work with our residents on service
plan goals that include jobs, support services, and housing. We work with all of our local
social service agencies to secure whatever support services that a client may need, both
while they are at the shelter and when they are back in the community. Although we are
able to secure employment for some of our residents, others rely on SSI benefits due to
significant and long-term disabilities. Based upon their income, and given that there is
very little affordable housing, finding a home for our clients is one of the biggest

challenges that we face when frying to integrate a resident back info the community. In



the Milford area, current listings show that rent for two bedroom apariments range
anywhere from $1,500 to $2,400 a month. These rental prices are simply prohibitive to
most, if not all, of our population. The vacancy rate in rental housing runs 5%
statewide, a very tight rental market, making it even more difficult for people who are

homeless to obtain housing.

The crisis of homelessness will end only when people have homes. In addition o

providing emergency services, other long-term solutions must be given priority.
Supportive housing is a cost-effective solution that ends a cycle that often includes

homelessness, frequent emergency room visits, hospitalizations and incarceration.
According to a report entitled, “Reaching the Goal of 150,000 New Units: How Close Are
We” , November, 2008, as the stock of supportive housing has increased, chronic
homelessness across the country has decreased by 30% in the last two years from over
175,000 in 2005 to under 125,000 in 2007.

These numbers provide evidence that supportive housing has had a positive impact on
long-term homelessness for many and also served as a prevention function for other

vulnerable homeless who might not meet the federal chronic homeless definition. This
" reported decline in homelessness showed progress, but the current economic crisis will

surely mean a rise in the future, possibly reversing this progress.

An investment in both emergency shelters and homeless services as well as solutions to
prevent and end homelessness are critical to ensure that our state’s most vuinerable
citizens are not put in further danger as we all face a mounting economic crisis.

We ask that there are no further cuts to the Housing and Homelessness line item in the
DSS budget and we urge the legislature to restore funding for those programs that will
produce much needed housing: Next Steps 3, PILOTS, and the Housing Trust Fund.
Thank you.

Teni Dolan, Executive Director

Beth El Center Milford CT



