JUDICIARY COMMITTEE March 19, 2008

Raised Bill No. 691 - An Act Concerning the
Licensing of Community Association Managers

Common interest communities are being created at an incredible rate in this state,
especially for consumers who are 55 years or older. These communities are
made up of condominiums, co-operatives, and planned unit developments. The
complexes are governed by the Connecticut General Statutes (CGS), Chapter
602, the Non-Stock Corporation Act and Chapter 828, the Common Interest
Ownership Act, and the Association’s Declaration and By-laws.

At first glance it would appear that the hundreds of thousands of consumers and
scores of lending institutions who have chosen to invest in this form of property
are amply protected due to the number of governing documents that are in place,
but regrettably this is not always the case. For example, unlike the state of
Florida, consumers are allowed to purchase these properties without receiving an
educational pamphlet that at least outlines their rights and responsibilities. As a
result, the majority of residents, many of whom eventually serve on the board of
directors, are totally ignorant of the basic laws that govern the very complex in
which they reside, creating a situation that can often lead to financial chaos.

In addition, many of these complexes employ the services of a community
association manager, an individual who is only registered with the Department of
Consumer Protection as required by CGS, Chapter 400b. Unfortunately, these
managers, unlike the state of Florida (ref. Florida Statute, Section 468.431), have
not been required to pass a competency examination that would at least test the
applicant’s knowledge of basic management skills and responsibilities. This
places our state in an embarrassing and intolerable position.

Common interest communities rely heavily on the services provided by
community association managers. Tremendous financial harm can be
inflicted upon unsuspecting unit owners due to the relaxed manner by which
managers are awarded registration. Given the financial responsibilities
placed on managers, it is only appropriate that they at least be individually
licensed and tested for competency. Passage of Raised Bill No. 691 would
require the testing and licensing of managers that would not only provide
protection to the consumers residing in these complexes, but would also
benefit senior citizens who are particularly vulnerable to various forms of
exploitation. The cost to the Department of Consumer Protection associated
with the licensure of all individuals providing managerial services would be
borne by the applicant. Therefore, this legislation would not place any
negative impact on their departmental budget.
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Another important portion of this proposed bill creates the “Connecticut
Community Association Commission” which would not only oversee the
licensing of community association managers but would also have the power to
hold hearings on violations of Chapter 8§28 by any association or governing
board. This will allow consumers the opportunity to resolve many of the basic
disputes associated within these complexes by simply filing a complaint and
having the matter reviewed by the commission.

Given that the basic governing documents are the Connecticut General Statutes,
this will work to the commission’s benefit for the reason that is specified in CGS,
Section 1.1, “In the construction of the statutes, words and phrases shall be
construed according to the commonly approved usage of the language;....” This
indicates little need for legal opinions on any of the basic disputes. In addition,
this commission, after a proper investigation of a complaint, may request
assistance from the office of the Attorney General for enforcement of the
governing statutes.

Since the Connecticut Community Association Commission would be made up
of eight members appointed by the Governor and are not compensated for their
services, this protective measure will be provided at minimal cost to the state.

For the foregoing reasons, I respectfully request that the Judiciary Committee
approve passage of Raised Bill No. 691 that would require licensing of all
individuals who provide managerial services to common interest communities
and establish the Connecticut Community Association Commission in order to
provide protection for the thousands of consumers residing in these complexes.

Thank you.

Anthony Perrelli
Community Association Manager



