JENNIFER A. ADMANS
24 Lincoln Place, West Haven, Connecticut 06516
Home: 203-397-8010 / Celk 203-464-1850 / Fax: 203-397-8064
Email: firechck77{@hotmail. com

February 25, 2008

Re: Senate Bill # 30 — Identity Theft

I sincerely wish I could be at the public hearing on February 26, 2008, however due to my complicated work
schedule T am not able to attend. Please consider this a written statement and provide it to legislation at that
heating so they know that I strongly agtee with enforcing Senate Bill # 30 and strengthening the current
legislation on Identity Theft. Without a doubt, I fully support Senate Bill # 30 and hope that legislation will
tealize how important this matter is.

Summary of Incident: On May 2, 2007, I completed a questionnaire in response to an email I received from
PayPal tequesting an update of my personal information, including my address, social security number, date of
birth, checking account numbet, debit card PIN number, and driver's license operator number. The following
day I was informed by PayPal that the email request was actually not sent from PayPal and it was fravdulent. I
immediately cancelled my PayPal and Ebay accounts, closed out my bank account and credit card I had
provided and filed a report with the West Haven Police Department. I also called and sent written notification
to the Social Security Administration, all three Credit Bureaus, State of CT Dept. of Motor Vehicles and Dept.
of Consumer Protection. Additionally, I purchased Identity Theft protection from American Express which
includes its daily check of my credit record in the hope that any possible fraudulent activity can be discovered
promptly.

Although I have not suffered any monetary loss at this time, I am vety concerned that the attempted theft of
my identity could be harmful to my credit scores, which are excellent with all the major credit bugeaus, or affect
me in another 20-30 years when I least expect it. I cannot begin to express the importance of this Bill. Words
cannot desctibe the hotrific experience I have been through in the last nine months. Constant phone calls,
emails, letters, faxes, trips to the post office for certified mail and extra postage and worst of all, sleepless nights
worrying about who is using my personal information to open 2 new account, apply for a credit card or loan or
just to make a false identification card. Fach day I think about how this may ruin my future when It comes
time for me to buy a new house, take out a Joan for my wedding ot buying a new car. Luckily, my family,
friends and Gancé have helped me through this stressful time and told me to think positively since I was one of
the “lucky ones” and was able to discover very quickly that this was an identity theft issue. Unfortunately, 1
petsonaily know others who have been affected by this disgusting crime recently and completely understand
the heartache and aggtavation they are going through, so I try my best to support them in any way I can since 1
have experienced it. Furthermore, I believe it is time for legislation to support us! I¢’s time for you to pass
Senate Bill # 301

I am hopeful that this statement will help legislation understand that Senate Bill # 30 should be enforced
immediately to help protect othets so they don’t become a victim of identity theft. Should you have any
questions, or require anything further please feel free to contact me anytime at the above phone frurmbers.
Thank you for your cooperation.

Very truly yours,

Jenntfer A. Admans



