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Proposal: 
House Bill 6983 seeks to enhance the ability of the Commissioner of Consumer Protection to 
enforce certain professional and occupational licensing, certification, and registration laws. 

Comments : 

AT&T Connecticut appreciates the opportunity to testify on this bill and commends the 
Committee for giving additional attention to the important issue of professional and 
occupational licensing, certification, and registration. Consistent enforcement of these 
requirements is in the best interest of both consumers and responsible service providers . 

While AT&T supports the intent of this bill, AT&T is concerned that as presently drafted, 
the bill would provide for essentially automatic and serious penalties for licensing, 
certification, or registration failures that are the result, not of malfeasance or pattern, but 
rather of good faith error or omission . 

In order to most effectively enforce the protections afforded by the licensing, 
certification, and registration laws, AT&T encourages the Committee to include in the 
bill an exception to automatic penalties for technical violations that are the result of good 
faith error or omission. In so doing, AT&T believes that enforcement will be better 
focused on true violations of the licensing, certification, and registration laws. 

Conclusion: 

AT&T supports the intent of House Bill 6983, but believes that an appropriate good faith 
exception should be included to limit the penalties and consequences engendered by the 
bill to those persons and employers who knowingly fail to abide by licensing, 
certification, and registration laws. 
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