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Introducer(s):
Insurance and Real Estate Committee

Title: AN ACT CONCERNING MOTOR VEHICLE REPAIRS.

Statement of Purpose: To require that the labor rate for the repair of damages to motor vehicles be
based on the usual and customary rate for such repairs; to provide that any violation of the provisions
of section 38a-352 of the general statutes be deemed an unfair or deceptive insurance practice under
section 38a-816 of the general statutes; to require that automobile physical damage appraisers include
with the appraisal a notice to consumers stating that the consumer has a right to choose the repair
facility to complete repairs to a motor vehicle and that an insurance company may not interfere with
the consumer's choice of repair facility; and to provide that such appraisers and insurance companies
are prohibited from requesting where motor vehicle repairs should be made.
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