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AN ACT REQUIRING INSURERS TO PROVIDE A TIMELY 
EXPLANATION OF BENEFITS UNDER A HEALTH INSURANCE 
POLICY. 

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

That subdivision (15) of section 38a-816 of the general statutes be 1 
amended to require health insurers to provide a written explanation of 2 
benefits for claims under a health insurance policy to their insureds not 3 
later than twelve months after the date of submission of such claims.  4 
Failure to provide such explanation of benefits within such time period 5 
shall be deemed to be an unfair or deceptive act or practice in the 6 
business of insurance, which shall subject such insurer to the penalties, 7 
fines and restitution orders applicable under the provisions of part I of 8 
chapter 704 of the general statutes. Such insurer shall also remain 9 
responsible for health insurance coverage for such claim under such 10 
policy.    11 

Statement of Purpose:   
To require insurers to provide a written explanation of benefits under 
health insurance policies to their insureds not later than twelve months 
after the date of the submission of such claim.  


