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Public Health Testimony by Arvind Shaw, MBA, March 14™ 2007-

Generations Family Health Center
S.B. No. 684 An Act Concerning Community-Based Medical Residency Training Programs.

1 am in support of this training program.

It is well documented that the Nation is facing a physician shortage, and this shortage is
painfully felt by the patients who rely upon the community Health Centers for their primary
care. The lack of a Physician Workforce is already playing itself out in the disparities in
healthcare in Connecticut that have been documented by the Ct. Health Foundation’s report of
March 2005 which states that from 1999 to 2001 African Americans lost 11,028 years of
potential life and Latinos lost 6,806 years of potential life and the white population lost 5,687
years of potential life. 23,521 person years lost every three years is an awful price to be paid by

any community.

“The system is designed perfectly for the results it gets”. This Bill is a practical way of
directly improving the health outcomes with patient services in the community health center —
integrating the objectives of teaching with service. This Bill is a new way of preparing the
workforce for the challenges of this population and will allow us all cost effective solution to
change the disparities that are causing our system of care to be so inefficient and ineffective.
The issues of health literacy, prevention, accessibility, network capacity and quality need to be
addressed by integrative community based models of care for long term sustainability and

viability.

Our Health Center serves the Northeast part of the state, and in Windham County are the
poorest patients by income in the State. We serve about 13,671 unduplicated patients annually,
1,834 are homeless, 280 are migrant, and 114 are with HIV. We also provide 7,897 SAGA

visits annually (about 15% of the state volume).

The emergency room is not the place for people to receive proper primary care. Its too late by
then. We have been building our healthcare system in the wrong place, the highest cost, at the
wrong time, when we should have our focus on prevention and chronic disease management.
We need to have a strong initiative for the state to remap its resources to reflect the needs of the
population. Our Community is in need for the strengthening of the safety net by ensuring a
committed and dedicated workforce. This Bill is timely as it will take several years to develop

this workforce.

Thank you Keeping FaMilies Healthy Throughout Generations
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