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1338: AAC A Cost of Living Increase for Private Providers of Health and Human Services 
By Heide Erb 

Good afternoon honored members of the Human Services Committee. My name is Heide Erb and I am the Communications 
Coordinator for The Connection, Inc. The Connection, Inc. is a human service and community development agency that provides 
services in the areas of behavioral health, community justice, supportive housing and women and children's programming. We are 
funded primarily through state funding and am writing to support bills numbered 1338 and 1396. 

1338: AAC A Cost of Living Increase for Private Providers of Health and Human Services 

I have worked for TCI for almost seven years. And in that time we have had to come before the legislature every year to ask for an 
increase to bring us into parity with the state. The Cost of Living Adjustment (COLA) is necessary to enhance wages and salaries, 
maintain benefits and meet the increasing costs of doing business. 

Because of the diversity of our programs, we are funded through most state agencies, one of which isn't mentioned, The Department 
of Correction. We run many programs funded through DOC and we have many staff working in those programs. Many of the staff 
haven't seen a raise beyond the obligatory 3% in years. We have many staff who are passionate about their job and the work that they 
do, but they are often forced to have to consider other options, because they have to make decisions about what they can afford. A 
couple of years ago a staff person at one of our DOC programs came and testified. At the time she was in an old car with failing 
brakes. I drove her up to the LOB since my brakes worked. She couldn't afford to have her brakes fixed on her wages. This is really 
unacceptable. 

We all try to be grateful for the 3% when we get it, but when we are all working our hardest to provide services to the state, it's hard 
to be so far behind the mark, all the time. We need to see a COLA of 7% in SFY08 and 5% SFY09.. .This doesn't make up for the 
under-funding that has plagued non-profits year after year, but it would make a significant difference to the staff in h s  agency, and 
others like ours. Without this COLA we may be forced to make cuts to services which not only affects the people who are worlung in 
our programs, which may be a handful of people, but what about the many people each one of them help? Now, there will be longer 
waiting lists, and people who have lost continuity in their care. This isn't fair to them either. 

This Committee will have an opportunity today and throughout the session, including in the forum the Committee has graciously 
agreed to host on March 29th, to hear directly fiom community based nonprofit providers about the need for a 12% COLA over the 
biennium and the consequences of failing to meet that need. The nonprofits are the agencies that catch people who fall between the 
cracks, please don't rob us of our ability to do that. 

Please note that the COLA has historically been applied to the Department of Correction and the Children's Trust Fund and they are 
left out of the language in this bill. Please include them and pass this bill. 
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