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Problem: New Britain EMS, Inc, (NBEMS) as well as other 91 1 emergency urban providers are 
financially challenged by the low Medicaid rates and disproportionate share of Medicaid clients in 
distressed communities, like New Britain. 

Facts: 
NBEMS is a non-profit agency that has been in business for 30 years 

> NBEMS is the designated 911 Primary Service Area Responder (PSAR) for the City of New 
Britain. 

> In FY 06, NBEMS transported 9584 emergency calls of which 37% were Medicaid clients. 
The state average is 13%. 

> Over the last 5 years, NBEMS has experienced an average of 33% of all billable calls to be 
Medicaid clients. 

> NBEMS as well as other 91 1 urban providers are currently receiving an average of $.41 on 
every dollar spent. 

> In FY 06, $2.5 million was billed out in Medicaid claims, in which $1.8 million was written off 
in contractual allowances yielding a net of 700K or 28% of our retail charges. 

> Unlike dentists and doctors, the ambulance industry has to provide treatment and transport 
regardless of payment. 

> Unlike hospitals, the ambulance industry can't bill for every response/service. We can only bill 
if we transport. In FY 06, NBEMS was not able to bill for 18% of our total response 
volume, which calculates out to 700K in non-billable revenue. 

> Unlike hospitals, the ambulance industry does not have a free carelbad debt pool. Eleven 
percent (1 1%) of NBEMS transports are self-pay, in which we collect approximately 16%. We 
write off an additional 500K in bad debt. 

Solution: Increase the Medicaid rates from $173.45 to the 2007 Medicare Basic Life Support 
Emergency allowable, $368.85. This would bring us from $.41 on the dollar spent to $89 on the 
dollar spent. 


