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Members of the Committee on Human Services: 

Thank you for the opportunity to provide testimony regarding Proposed Bill No. 198. 
My name is Sue Greeno and I am the Director of Access to Care at Community Health 
Center, Inc., Connecticut's largest private not-for-profit primary care organization 
serving the underserved and uninsured with 70,000 active patients throughout CT. For 
eleven years, my job has been to help Connecticut residents gain access to healthcare by 
reducing or eliminating barriers to care. 

I am here to speak to you today about SB 198; An Act Concerning the availability of 
Interpreter Services under the Medicaid program and to share with you why you should 
support the inclusion of interpreter services as a Medicaid covered service. 

I first want to demonstrate how my organization assists Limited English Proficient (LEP) 
clients. CHC is committed to providing medical interpreter services to ensure quality care 
and to improve health outcomes. Although we have many bi-lingual providers and 
support staff, able to communicate with our patients directly, given that 30 different 
languages are spoken at our centers, we cannot begin to meet the need through our staff 
alone. In addition to our bi-lingual staff, we contract with a language line service, 
accessible in each exam room, putting providers in touch with any language needed 
within seconds. Is this the best, no, face to face is preferable. However, having the service 
available to us when we need to communicate on an often unplanned and immediate basis 
is of great value to us. This is one model that has upfiont costs associated with 
infrastructure, but has enormous benefit and cost savings. Having access to interpreter 
services is also critical in reaching patients in their homes to relay important health 
information and to schedule appointments. The conference call feature allows staff at our 
health centers to have interpreter access day and night. 
In Review of the past nine months of language line usage, we found the following 
statistics: 
We spoke to people in 30 different languages over 6,710 calls, totaling 80,320 minutes at 
a cost of $140,057. What was most interesting was that although the top three languages 
requested were, Spanish, Polish and Portuguese; 27 other languages were needed on a 
regular basis. (See chart) 

m l e  $140,057 sounds like a lot of money, we willingly spend it so that a 12 year old 
child will not have to be placed in the position of informing their Parent or Grandparent 
that they have cancer or another life threatening disease. We do this so that a friend of the 
family will never be in the position of explaining treatment for a sexually transmitted 
disease to the adult they accompanied to the doctors appointment simply to help. 



One Mother shared her story with me of how she was referred to a specialist for an eye 
swollen shut and almost lost use of her eye due to the delay in care. Her appointment was 
rescheduled because she had no one available to interpreter for her when she needed care 
and the infection worsened as a result. 

Passage of SB No. 198 will improve healthcare outcomes for persons with limited English 
proficiency by insuring that all Medicaid providers are able to provide medical interpreter 
services. This will result in one giant step towards reducing health disparities in 
Connecticut. The need is great, we must not wait. Please support t h s  bill. 

Thank you for listening and for the contribution you are making to improve healthcare 
access in Connecticut. 

Sincerely. 

Sue Greeno, Access to Care Director 
Community Health Center, Inc. 
635 Main Street, Middletown CT 06457 
(860) 347-6971 x 361 5 
greenos@chcl .com 

Attachments : 
Community Health Center, Inc. 
Language Line Interpreter Services nine month usage chart July'06-FebY07 



Community Health Center, Inc. Language Line Interpreter Services 

Nine Month Usage July '06 - Feb 
'07 

Korean Haitian Creole Gujarati 

Total Minutes 80,320 

89 Albanian 1 1 .O Arabic  1 9.5 Bengali 17.9 Bosnian 7.0 Cambodian 9.0 B1 Cantonese 5.7 
Czech 1 .O Dari 12.9 Farsi 13.6 4 French 29.0 Fukienese 14.0 l!U Greek 2.0 
Gujarati 7.5 Hai t ian  Creole 9.6 Hindi 8.7 Italian 9.8 Korean 27.0 Laotian 22.8 
Malayalam 6.0 U Mandarin 20.9 IJ Polish 16.5 Portuguese 14.5 Punjabi 31.0 Russian 11.5 

W Serbian 9.0 Spanish 1 1.4 .Tibetan 10.3 ElTurkish 9.1 W Ukrainian 10.4 Vietnamese 4.4 


