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Good Morning Honorable Chairmen and Members of the Human Services Committee. I am Nancy Shaffer, State 
Long Term Care Ombudsman and member of the Long Term Care Advisory Committee. I speak before you today 
in strong support of House Bill No. 7279, AN ACT CONCERNING THE ADMINISTRATION OF THE MONEY 
FOLLOWS THE PERSON PROGRAM. 

In our daily work as advocates for nursing home residents of all ages, the CT Long Term Care Ombudsman 
Program is keenly aware of individuals who seek more independence and self control over their own personal lives 
than is afforded them in an institutional setting such as a nursing facility. The question may arise in your minds how 
does an individual find him or herself institutionalized in the first place. And, as importantly, once institutionalized, i 
why is it so difficult, what are the challenges to returning to their community life. As a professional in the long 
term care setting for nearly two decades I'd like to speak briefly to these questions. 

It's always difficult to make broad generalizations, so I will speak only to my own experience working with 
residents, their families and their caregiving networks as this relates to nursing home admissions and long term 
placements in nursing homes. I don't believe my professional experience is probably much different from other 
professionals in the field. I can also say that from my own personal experience, my mother suffered from Multiple 
Sclerosis and my family's experience mirrors my professional experience. 

Most individual's enter a nursing home for long term care only after all possible resources and support have been 
exhausted. Sometimes, an acute medical issue or another exacerbation in a long line of exacerbations of a chronic 
and debilitating condition are just the proverbial straw that breaks the camel's back. And this then results in the 
person being unable to continue living in the community without increased supports. Sometimes, after a long and 
arduous journey, the caregiver him or herself is just no longer able to keep going without more support. From my 
experience, these are the predominant reasons why many individuals find themselves admitted to institutions for 
long term care. It is the barriers in our system that oft times create this unfortunate situation. Lack of housing, 

t limited transportation, poor community supports and inadequate caregiver support and training create permanent 
nursing home placement time and again. . 
The Money Follows the Person initiative will address these needs and will provide the opportunities for individuals 
to continue to live and thrive in the homes they have created for themselves, surrounded by the people and things 
that make life worth living. I respectfully urge this honorable Committee to give your support to H.B. No. 7279. ' 

I will now introduce you to a caregiver I have known for the past few years, Ms. Anne Burns. Ms. Burns has many 
years experience caring for her mother. She's become casemanager, transportation scheduler, home remodeler, 
medical liaison, social worker, and nursing assistant for her mother. At the same time she has remained a sensitive 
and caring daughter with a sense of humor. But now, because of a barrier in our system, she may have to reconsider 
a nursing home placement for her mother rather than keeping her in her own home which again, makes life worth 
living for both of them! 
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