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Introducer(s):
Insurance and Real Estate Committee

Title: AN ACT CONCERNING MOTOR VEHICLE REPAIRS.

Statement of Purpose: To require all persons employed by motor vehicle repair shops that prepare
appraisals or estimates for motor vehicle physical damage claims to be licensed as motor vehicle
physical damage appraisers; to require all negotiations between such repair shops and insurers to be
conducted by licensed appraisers; to allow insurers to inspect the damaged motor vehicle before
supplemental repairs are made; to require such repair shops to provide information to insurers on the
repairs that were made; and to establish an independent dispute resolution board for the efficient and
speedy settlement of disputes between claimants and insurance companies re automobile physical
damage and property liability damage claims in lieu of the current arbitration procedure.
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