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Guarantee Mechanical Services, Inc. 
47 Plantation Road P.O. Box 340 Broad Brook, CT 068160MO 

860-627-9368 F a  8601627-6505 
License Numbers MC 1008 S-1302569 F-1204046 P1 11007 SM-12203 

State of Connecticut 

Regarding: R a i d  S.B. No.673 

We are deeply concerned with the State of C o d c t U ' s  lack of license enhrcement and padpenalty 
h r  lack of. 

This year the sCate has d a t e d  schooliag ibr plumbers and there is talk of other trades having 
the saw. We, as state of Connecticut mcchaical based CO- am alteady Mder some of 
the strictest rules and regulations regarding licenses mi apprenticdnps in the country. 

It's not that we are against strict rules fbr construction, it's that we h d  ornselves wmpetmg on a 
regular bases witb out of state contractors. Supposedly, this is dmdy against the law, but all 
written complaints by us have gone manswd 

When we recently called the Depment of C o m e r  Pmtdon, we were told they are still 
worldng on amplaints h m  2001. 

We havc all h d  of the ongoing problems re- the State of COMtcticut UCONN Facility 
cmstndon "Shoddy constmction." We bave heard about the lack of licensed Connecticut 
companies obtaining these contracts. No p p e r  liccnse enf-ent. What's going on hem! 
-- 

Throughout this year we have lost numerow projects to h4asswbusetts and New York 
contractors. (Marshall's Department Sfore, Enfield, all Best Buy Deparbmt Stores) completed 
by a state of Maine sheet metal contrwtm, both of which we submitted written complaints to 
Consumer Protection. Both complaints sti l l  stand unanswered. 

We have dsa seen a dramatic increase in handymcm advertising fbr plumbing repairs. The 
majority of residential repairs are complctcd by these handymen. They are not licensed for 
plumbing wadc Not only are these Wer qualified individuals putting the public health in 
jeopardy, but the majority of consunaeb comp1ai.t~ arc fi,r shoddy cralbmauship. The st& 
should investigate exactly what the complaints are. 'Xhese consuma complaints are not due to 
Iicensed plumbing contractors in the state of Connecticut. Connecticut based plumbing 
contractors have obtained liccmbg through strict state of Connecticut apprenticeship and quality 
schooling provided by the state. These arc our observations. 

Providing Quality Senrice For Over 30 Years 

- Est. 1973 



03/23/06 17:36 FAX 860 627 6505 - ., .- --. GUARANTEE .HECBANI CAL OUJ 

Guarantee Mechanical Services, Inc. 
47 Plantation Rmd P.O. Box 340 B r a d  &od5 c1' 06(l16rO34@ 

860-627-9368 Fax 860-627-6505 
License Numbers MC 1008 S-1302569 P-1204046 F-I 11007 SM-12203 

Rather than license enfbrcement, the state fdt our experienced plumbers should go to school on a 
valued Satday. More useless mandate on the back of lt@timate Connecticut business. 

The state needs legitimate l i m e  enforcement and substantial penalties fir non oompliance. It 
is reasonabie to ask fbr this. 

Charles L Hooper Jr. 
Vice Pmsident 

Providing Quality Service For Over 30 Years 

- Est. 1973 


