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Referred to Committee on General Law

Introduced by:
(GL)

AN ACT CONCERNING A TELECOMMUNICATIONS OVERCHARGE
PENALTY.

Be it enacted by the Senate and House of Representatives in General
Assembly convened:

(NEW) Any person who provides telecommunications services, as
defined in section 16-49 of the general statutes, and charges a customer
more than the customer owes under the customer's contractual
agreement with the person providing the telecommunications services,
shall reimburse the customer two hundred per cent of the amount

overcharged.

Statement of Purpose:
To reduce telecommunications providers' abuse of consumers.

[Proposed deletions are enclosed in brackets. Proposed additions are indicated by underline,
except that when the entire text of a bill or resolution or a section of a bill or resolution is new, it is
not underlined.]
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